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your international directory of hospitals

Welcome
Welcome to your international directory of hospitals listing those hospitals worldwide with which we have a direct 
settlement agreement for in-patient care. 

This directory forms part of the terms of your policy.

Wherever you are in the world, your directory will help you and your medical practitioner to select a hospital should you 
need in-patient or daycare patient treatment. Please keep it in a convenient place in case you need it.
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1  introduction

What your directory tells you
Your international directory of hospitals lists all the hospitals worldwide with which AXA has what is known as a direct 
settlement agreement for in-patient care. This means that, if you receive in-patient treatment at any of the named 
hospitals, we will pay your eligible bills direct to them, providing that we have agreed your treatment in advance. It means 
you won’t have the worry of having to pay in advance for your in-patient care and then claiming reimbursement from us.

This does not mean that there are no costs that you will have to pay e.g. telephone calls, newspapers. Please refer to your 
handbook for details. If you receive treatment in the United Arab Emirates, Saudi Arabia, Bahrain, Oman, Kuwait or UK it 
is important to check the directory to ensure the treatment facility is covered under your policy.

How to use your directory
If and when your medical practitioner advises that you need hospital treatment either as an in-patient or daycare patient, 
we recommend you discuss your choice of hospital from your directory with them. 

You’ll find the directory entries are arranged alphabetically by region so you can find the hospitals nearest to you quickly 
and easily.

Help us to help you
We see it as our job to agree favourable fees with the medical providers we work with, so we can help keep your premiums 
as low as possible.

Even so, there are a number of ways you can help us provide you with even better value. When using this directory you 
may want to:

• ask your selected hospital to treat you at times that do not attract surcharges

• talk to your practitioner about the possibility of receiving surgical treatment as a daycare patient, rather than as an in-
patient. More and more medical procedures allow treatment to be undertaken in this way, enabling you to recuperate 
in the comfort of your own home.

How to arrange direct settlement
When you know for sure that you need hospital treatment, you must let us know before your treatment starts. We will 
then have time to confirm that you are covered for your proposed treatment and to arrange for direct settlement with 
the hospital. Whichever hospital you are due to go into, please follow the steps below as soon as you know you need 
treatment.

If you have any questions about using your directory or simply have any queries about your membership, our Health 
Services Team is ready to help with advice. You can call our Health Services Team at: 1800 88 2236 which is also shown 
on the reverse of your membership card.

Calls may be recorded in case of subsequent query.

Step 1. You must contact us to obtain authorisation for your proposed treatment.

Step 2. You must show your membership card to the hospital. If you have any problems then contact our Health Services 
Team using the number on the reverse of your membership card. If you have enough time, you must request pre-
authorisation ideally 5 days prior to the commencement of treatment unless you have been admitted as an emergency 
case.

Step 3. Confirm that the hospital has received our written authorisation.

Step 4. Ensure that the hospital is aware that you are a current AXA member. You will need to show your membership card 
to do this. Please remind the hospital to invoice all your treatment at our negotiated rates.

Step 5. You must complete a claim form. If you do not have a claim form, you can download it from our website at www.
axa.com.my or call our Health Services Team. You must make sure it is filled in, signed by yourself and the medical 
practitioner treating you and sent back to us as quickly as possible, giving us all the information we request. Please note 
that we will only consider claims made within 90 days of the treatment being given.

Step 6. Once we have confirmed, in writing, that your treatment is eligible, we will notify the hospital and/or you. We will 
also confirm the amount we will pay for your treatment.

Step 7. When you are admitted to hospital, please take your original claim form and your membership card and remind 
the hospital of your entitlement to our preferential rates.
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Step 8. Once you are discharged, the hospital will send us the bill for your treatment. If you receive any bills by mistake, 
please forward them to us as soon as possible. 

If you do not follow the steps shown and have not obtained our authorisation for treatment well in advance of 
your admission, you may be asked by the hospital to provide a deposit and to pay for your treatment yourself. 
Please ensure you have paid for services that are not covered by your policy before you leave the hospital (e.g. 
newspapers, telephone calls etc).

Customer service
If you have any questions about using your directory or simply have any queries about your membership, our Health 
Services Team is ready to help with advice. You can call our Health Services Team on the number shown on the reverse 
of your membership card. 

What if I go into a hospital not listed in the international section of the directory
If you are due to go into a hospital that is not listed in the international section of your directory, we may still be able to 
settle your bills direct. In this instance, you should still follow the steps above and we will then discuss the matter with the 
hospital concerned. We cannot guarantee that the hospital you have chosen will accept such an arrangement. 

What happens with out-patient treatment
We do not provide generally direct settlement for out-patient treatment. When you receive outpatient treatment, you must 
pay for this yourself and submit to us original receipted invoices together with a fully completed claim form signed by 
yourself and the medical practitioner giving the treatment.

Any exceptions
There are some circumstances where we will settle your out-patient costs direct with the hospital.

For instance, we may provide direct settlement for long courses of chemotherapy, radiotherapy or expensive scans and 
tests. If you think your treatment falls into these categories, please call our Health Services Team for advice well in 
advance of your treatment date.

Please note however that some hospitals in the directory may not accept direct settlement for the treatments outlined 
above. In these cases and depending on your policy, they may ask you to pay an excess charge for the specified treatments. 
Again, our Health Services Team will be able to advise you on this.

Third party local knowledge
In some parts of the world, such as the Caribbean, Central America, North America, South America, Italy, and South Africa, 
we operate in association with local companies that offer access to and direct settlement with their own local network 
of hospitals. Doing this enables our associates to provide you with a larger choice of hospitals within your area of cover. 
Using their expert local knowledge our associates will help to locate appropriate hospitals in your region, as well as to help 
us confirm your cover and arrange for direct settlement to take place. Each associate also provides an English-speaking 
telephone line for members so if you need to discuss your admission then help is at hand. You must contact us in the 
first instance and we will contact our associates on your behalf.

Standards of care
Please remember, as your insurer, we have no control over the standards or facilities provided by the hospitals contained 
in this directory. We simply agree to make direct settlement with the named hospitals, so their inclusion should not be 
interpreted as an indication of the level of services they provide.

Any questions
If you’re unclear about anything in this directory or have any questions about your cover, we are here to help.

Call our Health Services Team on the number shown on the reverse of your membership card.

Please note: 
(1) Where an ‘emergency number’ is show on your card it should not be used for general inquiries such as those shown 

above.
(2) The content of this directory are for illustration purposes only and are updated from time to time. To be sure that you 

are using the most up-to-date and correct version, please contact us before making any decision about your cover. 
An electronic version or this document is also available on our website for download at www.axa.com.my. We cannot 
be held responsible for the use of any such electronic material nor bound by the terms shown as material may be 
damaged by electronic transfer or subjected to unauthorised amendment. Any person or persons found tampering 
with or misusing this material either in its original form or any other may face prosecution.
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If you require treatment in the Caribbean our associate can help you locate local providers and to settle accounts directly 
with them. For in-patient, daycare patient or major out-patient treatment we recommend you contact us prior to receiving 
treatment. If you are unable to make contact before admission we may not be able to guarantee a direct settlement so 
you may have to pay a deposit to the hospital or pay your bill in full before receiving treatment or upon leaving the hospital.

For reference purposes we consider the following to be in the Caribbean:
Antigua, Bahamas, Barbados, Barbuda, Bermuda, Dominica, Dominican Republic, Grand Cayman, Grenada, 
Guadeloupe, Haiti, Jamaica, Martinique, Puerto Rico, St. Lucia, St. Vincent, Trinidad and Tobago.

Please call our Health Services Team on the number shown on the reverse of your membership card.

Caribbean

2   international directory of hospitals
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Central America

If you require treatment in Central America our associate can help you locate local providers and to settle accounts directly 
with them. For in-patient, daycare patient or major out-patient treatment we recommend you contact us prior to receiving 
treatment. If you are unable to make contact before admission we may not be able to guarantee a direct settlement so 
you may have to pay a deposit to the hospital or pay your bill in full before receiving treatment or upon leaving the hospital.

For reference purposes we consider the following to be in Central America: 
Belize, Costa Rica, El Salvador, Guatemala, Honduras, Mexico, Nicaragua and Panama.

Please call our Health Services Team on the number shown on the reverse of your membership card.
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If you require treatment in South America our associate can help you locate local providers and to settle accounts directly 
with them. For in-patient, daycare patient or major out-patient treatment we recommend you contact us prior to receiving 
treatment. If you are unable to make contact before admission we may not be able to guarantee a direct settlement so 
you may have to pay a deposit to the hospital or pay your bill in full before receiving treatment or upon leaving the hospital.

For reference purposes we consider the following to be in South America: 
Argentina, Bolivia, Brazil, Chile, Colombia, Ecuador, French Guiana, Guyana, Paraguay, Peru, Surinam, Uruguay and 
Venezeula.

Please call our Health Services Team on the number shown on the reverse of your membership card.

South America
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United States of America 
If you require treatment in United States of America our associate can help you locate local providers and to settle 
accounts directly with them. For in-patient, daycare patient or major out-patient treatment we recommend you contact 
us prior to receiving treatment. If you are unable to make contact before admission we may not be able to guarantee a 
direct settlement so you may have to pay a deposit to the hospital or pay your bill in full before receiving treatment or 
upon leaving the hospital.

Please call our Health Services Team on the number shown on the reverse of your membership card.

Canada
If you require treatment in Canada our associate can help you locate local providers and to settle accounts directly with 
them. For in-patient, daycare patient or major out-patient treatment we recommend you contact us prior to receiving 
treatment. If you are unable to make contact before admission we may not be able to guarantee a direct settlement so 
you may have to pay a deposit to the hospital, or pay your bill in full before receiving treatment or leaving the hospital.

Please call our Health Services Team on the number shown on the reverse of your membership card.

North America
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Africa

Algeria, Angola, Benin, Botswana, Burkina Faso, Cameroon, Central Africa Republic, Comoros, Congo DRC, 
Cote d’Ivoire, Djibouti, Egypt, Equatorial Guinea, Eritrea, Ethiopia, Gabon, Ghana, Guinea, Guinea-Bissau, Kenya, 
Lesotho, Liberia, Libya, Madagascar, Malawi, Mali, Mauritania, Mauritius, Morocco, Mozambique, Namibia, Niger, 
Nigeria, Reunion, Senegal, Seychelles, South Africa, Sub Saharan Africa, Sudan, Swaziland, Tanzania, The Gambia, 
Tunisia, Uganda, Zambia, Zimbabwe

AFRICA
If you require treatment in any of the above countries our 
associate can help you locate local providers and to settle 
accounts directly with them. For planned in-patient or daycare 
patient treatment you must contact us prior to receiving 
treatment.

If you are unable to make contact before admission we may not 
be able to guarantee a direct settlement so you may have to pay 
a deposit to the hospital or pay your bill in full before receiving 
treatment or upon leaving the hospital.

Please call our Health Services Team on the number shown on 
the reverse of your membership card.

EGYPT
Alsalam Hospital
Guiza 
Telephone: 202 3029091-5 
Fax: 202 3030140

Alshorouk Hospital
Guiza 
Telephone: 202 3044901 
Fax: 202 3458690

AS-Salam, International Hospital
Maadi – Cairo 
Telephone: 2 524 0250 
Fax: 2 524 0066

Dr Osman Hospital 
Cairo 
Telephone & Fax: 202 5260168-72

El Nada Hospital 
Cairo 
Telephone: 202 5311616

Hawwa International/Egyptian British Hospital
Cairo 
Telephone: 2 3374949 
Fax: 2 360 5195

Salwa Tadros Dental Clinic 
Cairo 
Telephone: 202 6381557

Shaalan Surgicenter
Cairo 
Telephone: 202 7603920 
Fax: 202 7603124

Shaalan Clinic
Cairo 
Telephone: 202 7488578

LIBYA
Brothers Clinic
Tripoli 
Telephone: 21 3403672-74 
Fax: 21 3401671 
www.brothersclinic.com
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Asia

Cambodia, China, Hong Kong, India, Indonesia, Japan, Malaysia, Pakistan, Philippines, Singapore, Sri Lanka, 
Thailand, Vietnam

CAMBODIA
Roomchang Dental Clinic
Phnom Penh
Telephone: 023 986 328
Fax: 023 991 338

Royal Angkor International Hospital (RAH)
Siem Reap 
Telephone: +662 310 3000 
Fax: +855 63 963 274

Royal Rattanak Hospital (RAH)
Phnom Penh 
Telephone: +855 23 365 555 
Fax: +855 23 366 669

CHINA
If you require treatment in China our associate can 
help you locate local contracted providers and to settle 
accounts directly with them. For planned in-patient, 
daycare patient or major out-patient treatment you must contact 
us prior to receiving treatment. 

If you are unable to make contact before admission we may not 
be able to guarantee a direct settlement so you may have to pay 
a deposit to the hospital or pay your bill in full before receiving 
treatment or upon leaving the hospital. 

Please call our Health Services Team on the number shown on 
the reverse of your membership card.

HONG KONG
The following hospitals can be accessed by calling our Health 
Services Team on the number shown on the reverse of your 
membership card:

Canossa Hospital (Caritas)
1 Old Peak Road, Hong Kong SAR 
Telephone: (852) 2522 2181 
Fax: (852) 2840 1986 

Hong Kong Adventist Hospital
40 Stubbs Road, Hong Kong SAR 
Telephone: (852) 3651 8888 
Fax: (852) 3651 8800 

Hong Kong Baptist Hospital
222 Waterloo Road, Kowloon, Hong Kong SAR 
Telephone: (852) 2339 8888 
Fax: (852) 2338 5394 

Hong Kong Sanatorium & Hospital
2 Village Road, Happy Valley, Hong Kong SAR 
Telephone: (852) 2572 0211 
Fax: (852) 2835 8008 

Matilda International Hospital
41 Mount Kellett Road, The Peak, Hong Kong SAR 
Telephone: (852) 2849 0111 
Fax: (852) 2849 7456 

St. Teresa’s Hospital
327 Prince Edward Road, Kowloon, Hong Kong SAR 
Telephone: (852) 2200 3434 
Fax: (852) 2711 9779 

Tsuen Wan Adventist Hospital
199, Tsuen King Circuit, Tsuen Wan, New Territories,            
Hong Kong SAR 
Telephone: (852) 2276 7676 
Fax: (852) 2415 6767 

Union Hospital
(Shatin International Medical Centre Union Hospital)
18 Fu Kin Street, Tai Wai, Shatin, New Territories, 
Hong Kong SAR 
Telephone: (852) 2608 3388 
Fax: (852) 2697 5289 

INDIA
The following hospitals can be accessed by calling 
+91-40-23553232
AGRA
Apollo Pankaj Hospital
AHMEDABAD
SAL Hospital 
Apollo International Hospital Pvt. Ltd.
BANGALORE
Manipal Hospital 
Sagar Apollo Hospital
CHENNAI
Apollo Hospital  
MIOT Hospital
HYDERABAD
Apollo Hospital (Jubilee Hills) 
JAIPUR
Soni Medicare Ltd 
JODHPUR
Goyal Hospital & Research Centre 
KOCHI
Ernakulam Medical Centre 
KOLKATA
Apollo Gleneagles Hospital 
Woodland Hospital & Medical Research Centre
MARGAO ( GOA )
Apollo Victor Hospital 
MUMBAI
Breach Candy Hospital 
Bombay Hospital
NEW DELHI 
Fortis La Famme 
Indraprastha Apollo Hospital
Pune 
Jehangir Hospital

East West Medical Center
New Delhi 
Telephone: 29 243701/2/3 
Fax: 29 690428

R G Stone Urological Research Institute 
Mumbai 
Telephone: 022 6041395/3260 
Fax: 022 6462123

R G Stone Urological Research Institute 
Delhi 
Telephone: 011 8621000-04 
Fax: 011 6218743

R G Stone Urological Research Institute 
Chennai 
Telephone: 044 4934623 
Fax: 011 6218743

Kamineni Wockhardt Hospitals 
Hyderabad
Telephone: 040-24763006
Fax: 040-24762727

Wockhardt Hospital & Heart Institute
Bangalore
Telephone: 080-2261037, 2281146
Fax: 080-2281149
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INDIA – continued
Wockhardt Hospitals Ltd
Mumbai
Telephone: 022-55994444
Fax: 022-55994242

Wockhardt Heart Hospital
Nagpur
Telephone: 0712 5634444
Fax: 0712 2235882

INDONEsIA
If you require treatment in Indonesia our associate can help you 
locate local contracted providers and to settle accounts directly 
with them. For planned in-patient, daycare patient or major 
out-patient treatment you must contact us prior to receiving 
treatment. 

If you are unable to make contact before admission we may not 
be able to guarantee a direct settlement so you may have to pay 
a deposit to the hospital, or pay your bill in full before receiving 
treatment or upon leaving the hospital.

Please call our Health Services Team on the number shown on 
the reverse of your membership card.

JAPAN
The following clinic does not have a direct settlement arrangement 
with AXA, however it is operated by British general practitioners 
who understand the complexities of the Japanese system and can 
provide referrals to English-speaking specialists:

Tokyo British Clinic
Daikanyama Y Building 2F 
2-13-7 Ebisu-Nishi 
Shibuya-Ku 
Tokyo 150-0021 
Telephone: 03 5458 6099 
Fax: 03 5458 6095 
www.tokyobritishclinic.com 
info@tokyobritishclinic.com

The following clinic also is operated by British general 
practitioners as above, but has a direct settlement arrangement 
for in-patient treatment:

Tokyo Medical and Surgical Clinic 
Shiba Koen Building no 32 
3-4-30 Shiba Koen 
Minato-ku, Tokyo 105-0011 
Telephone: 03 3436 3028 
Fax: 03 3436 5024 
www.tmsc.jp 
info@tmsc.jp

MALAYsIA
The following hospitals can be accessed by calling our Health 
Services Team on the number shown on the reverse of your 
membership card:

JOHOR
Hospital Penawar  
15-18, Pusat Perniagaan Pasir Gudang
81700 Pasir Gudang, Johor 
Telephone: (607) 252 0800
Fax: (607) 251 8199

Kempas Medical Centre   
Lot PTD 7522, Jalan Kempas Baru, 81200 Johor Bahru, Johor 
Telephone: (607) 236 8999
Fax: (607) 236 8222

KPJ Johor Specialist Hospital   
39-B Jalan Abdul Samad, 80100 Johor Bahru, Johor 
Telephone: (607) 225 3000
Fax: (607) 224 8213

Medical Specialist Centre   
Wisma Maria, Jalan Ngee Heng, 80100 Johor Bahru, Johor  
Telephone: (607) 224 3888
Fax: (607) 223 6785

Pantai Hospital Batu Pahat
9S Jalan Bintang Satu, Taman Koperasi Bahagia,
83000 Batu Pahat, Johor 
Telephone: (607) 433 8811/ 2228
Fax: (607) 433 1881 

Pusat Pakar Kluang Utama   
1 Susur 1, Jalan Besar, 86000 Kluang, Johor 
Telephone: (607) 771 8999
Fax: (607) 772 8999

Puteri Specialist Hospital  
33 Jalan Tun Abdul Razak (Susur 5), 80000 Johor Bahru, Johor 
Telephone: (607) 225 3222
Fax: (607) 222 6961

Southern Hospital  
1 Jalan Peserai, 83000 Batu Pahat, Johor 
Telephone: (607) 413 3333
Fax: (607) 413 7333

KEDAH
Kedah Medical Centre  
Pumpong, 05250 Alor Star, Kedah
Telephone: (604) 730 8878
Fax: (604) 733 2869

Metro Specialist Hospital  
1 Lorong Metro, 08000 Sungai Petani, Kedah 
Telephone: (604) 423 8888
Fax: (604) 423 4848

Pantai Hospital Sungai Petani 
1 Persiaran Cempaka, Bandar Amanjaya
08000 Sungai Petani, Kedah
Telephone: (604) 442 8888
Fax: (604) 442 8889

Putra Medical Centre 
888 Jalan Sekerat, Off Jalan Putra, 05100 Kedah
Telephone: (604) 734 2888
Fax: (604) 734 8882

KELANTAN
Kota Bharu Medical Centre 
PT 179-184, Jalan Sultan Yahya Petra, Lundang
15200 Kota Bharu, Kelantan 
Telephone: (609) 743 3399
Fax: (609) 747 8271

Perdana Specialist Hospital 
Lot P7 37 & 600, Seksyen 14, Jalan Bayam
15200 Kota Bahru, Kelantan
Telephone: (609) 745 8000
Fax: (609) 747 2877

KUALA LUMPUR
Al-Islam Specialist Hospital  
85 Jalan Raja Abdullah, 50300 Kuala Lumpur 
Telephone: (603) 2693 1007 
Fax: (603) 2698 6711 

Chinese Maternity Hospital   
106 Jalan Pudu, 55100 Kuala Lumpur
Telephone: (603) 2078 2055
Fax: (603) 2072 5250

Damai Service Hospital (HQ) 
109-119, 1st Mile, Jalan Ipoh, 51200 Kuala Lumpur
Telephone: (603) 4043 4900
Fax: (603) 4043 5399

Damai Service Hospital (Melawati)  
Lot 9132-9134, Jalan Bandar 4
Taman Melawati, 53100 Kuala Lumpur
Telephone: (603) 4108 9900 
Fax: (603) 4108 9388 
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MALAYsIA – continued
Gleneagles Kuala Lumpur  
282 & 286 Jalan Ampang, 50450 Kuala Lumpur
Telephone: (603) 4257 1300
Fax: (603) 4257 9233

Hospital Pusrawi    
Lot 149, Jalan Tun Razak, 50400 Kuala Lumpur
Telephone: (603) 2687 5000
Fax: (603) 2687 5001

Institut Jantung Negara 
145 Jalan Tun Razak, 50400 Kuala Lumpur
Telephone: (603) 2617 8200
Fax: (603) 2692 8395/ 2698 2824

KPJ Tawakkal Specialist Hospital 
1 Jalan Pahang Barat, 53000 Kuala Lumpur
Telephone: (603) 4026 7777
Fax: (603) 4021 0643

Lourdes Medical Service  
244 Jalan Ipoh, 51200 Kuala Lumpur 
Telephone: (603) 4042 5335
Fax: (603) 4042 0478

Pantai Hospital Ampang 
Jalan Perubatan 1, Pandan Indah, 55100 Kuala Lumpur
Telephone: (603) 4289 2828
Fax: (603) 4289 2829

Pantai Hospital Cheras   
1 Jalan 1/96A, Taman Cheras Makmur
56100 Kuala Lumpur
Telephone: (603) 9132 2022
Fax: (603) 9132 0687 

Pantai Hospital Kuala Lumpur  
8 Jalan Bukit Pantai, 59100 Kuala Lumpur
Telephone: (603) 2296 0888
Fax: (603) 2282 1557

Prince Court Medical Centre   
39 Jalan Kia Peng, 50450 Kuala Lumpur
Telephone: (603) 2160 0000 
Fax: (603) 2160 0710 (Admissions)

Sentosa Medical Centre  
36 Jalan Chemor, Kompleks Damai, 50400 Kuala Lumpur 
Telephone: (603) 4043 7166
Fax: (603) 4043 7761

Tung Shin Hospital   
102 Jalan Pudu, 55100 Kuala Lumpur
Telephone: (603) 2072 1655
Fax: (603) 2070 0345

Universiti Malaya Specialist Centre 
10th Floor, Menara Timur, Pusat Perubatan Universiti Malaya
59100 Kuala Lumpur 
Telephone: (603) 7950 2650
Fax: (603) 7954 2322 

MELAKA
Mahkota Medical Centre    
3 Mahkota Melaka, Jalan Merdeka, 75000 Melaka 
Telephone: (606) 281 3333
Fax: (606) 281 0560

Pantai Hospital Ayer Keroh    
2418-1, Km 8, Lebuh Ayer Keroh, 75450 Melaka 
Telephone: (606) 231 9999
Fax: (606) 231 3299

Putra Specialist Hospital     
169 Jalan Bendahara, 75100 Melaka 
Telephone: (606) 283 5888
Fax: (606) 281 0518

NEGERI SEMBILAN
Columbia Asia  
292 Jalan Haruan 2, Oakland Commercial Centre 
70300 Seremban, Negeri Sembilan 
Telephone: (606) 601 1988
Fax: (606) 601 1848

Senawang Specialist Hospital 
Lavender Business Centre, 70450 Senawang, Negeri Sembilan
Telephone: (606) 677 1860
Fax: (606) 677 1859

Seremban Specialist Hospital  
Lot PT 6219 & 6220, Jalan Tioman 1, Kemayan Square
70200 Seremban, Negeri Sembilan 
Telephone: (606) 767 7800
Fax: (606) 767 5900

PAHANG
Kuantan Clinical Diagnostic Centre 
A37 Jalan Dato Lim Hoe Lek, Bukit Sekilau
25200 Kuantan, Pahang 
Telephone: (609) 513 8899 
Fax: (609) 513 9995

Kuantan Medical Centre   
1 Jalan Tun Ismail 9, 25000 Kuantan, Pahang 
Telephone: (609) 514 2828
Fax: (609) 514 7688

Kuantan Specialist Hospital  
51 Jalan Alor Akar, Taman Kuantan, 25250 Kuantan, Pahang
Telephone: (609) 567 8588
Fax: (609) 567 8098

PENANG
Bagan Specialist Centre  
4270 Jalan Bagan 1, Kawasan Mak Mandin
13400 Butterworth, Penang
Telephone: (604) 332 2800
Fax: (604) 331 2806

Hospital Lam Wah Ee   
141 Jalan Tan Sri Teh Ewe Lim, 11600 Penang 
Telephone: (604) 657 1888
Fax: (604) 657 0940

Island Hospital  
308 Macalister Road, 10450 Penang 
Telephone: (604) 228 8222
Fax: (604) 226 7989

KPJ Penang Specialist  
570 Jalan Perda Utama
Bandar Perda, 14000 Bukit Mertajam, Penang 
Telephone: (604) 548 6688
Fax: (604) 548 6700 

Loh Guan Lye Specialist Centre   
19 & 21, Jalan Logan, 10400 Penang 
Telephone: (604) 238 8888
Fax: (604) 229 0287

Pantai Hospital Penang  
82 Jalan Tengah, Bayan Baru, 11900 Bayan Lepas, Penang 
Telephone: (604) 643 3888
Fax: (604) 643 2888

Penang Adventist Hospital  
465 Burma Road, 10350 Penang 
Telephone: (604) 222 7200
Fax: (604) 226 3366

PERAK
KPJ Ipoh Specialist Hospital 
26 Jalan Raja Dihilir, 30350 Ipoh, Perak 
Telephone: (605) 240 8777
Fax: (605) 254 1388
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MALAYsIA – continued
Larut Medical Centre  
35 Jalan Medan Taiping 2
Taman Medan, 34000 Taiping, Perak 
Telephone: (605) 806 7817
Fax: (605) 808 7818

Pantai Hospital Ipoh  
126 Jalan Tambun, 31400 Ipoh, Perak 
Telephone: (605) 548 4333
Fax: (605) 545 1163

Perak Community Specialist Hospital 
277 Jalan Raja Permaisuri Bainun, 30250 Ipoh, Perak 
Telephone: (605) 254 5594/ 254 8918
Fax: (605) 255 4288

Taiping Medical Centre  
45-49 Jalan Medan Taiping 2
Medan Taiping, 34000 Taiping, Perak 
Telephone: (605) 807 1049
Fax: (605) 806 3713

SABAH
Damai Specialist Centre 
DSC Building, Lorong Pokok, Tepus 1, Off Jln Damai 
88300 Kota Kinabalu, Sabah 
Telephone: (6088) 222 922
Fax: (6088) 243 540

Rafflesia Medical Centre 
Lot 5, 6, 7, 8 Millenium Commercial Centre, Off Jalan Lintas
Kepayan, Penampang, 88200 Kota Kinabalu, Sabah 
Telephone: (6088) 272 620
Fax: (6088) 272 640

Sabah Medical Centre 
Lorong Bersatu, Off Jalan Damai, Luyang
88300 Kota Kinabalu, Sabah 
Telephone: (6088) 211 333
Fax: (6088) 272 813

SARAWAK 
Columbia Asia Hospital, Bintulu   
Lot 3582, Block 26, Jalan Tan Sri Ikhwan, Kemena Land District
Tanjung Kidurong, 97000 Bintulu, Sarawak 
Telephone: (6086) 251 888
Fax: (6086) 252 888

Columbia Asia Hospital, Miri  
Lot 1035-1039, Jalan Bulan Sabit, 98000 Miri, Sarawak 
Telephone: (6085) 437 755
Fax: (6085) 425 677

Kuching Specialist Hospital  
Lot 10420, Block 11, Tabuan Stutong Commercial Centre,
Jalan Setia Raja, 93350 Kuching, Sarawak 
Telephone: (6082) 365 777
Fax: (6082) 364 666

Miri City Medical Centre   
Lot 916-920 & 1203, Jalan Hokkien, CDT100
98009 Miri, Sarawak 
Telephone: (6085) 426 622
Fax: (6085) 438 096

Normah Medical Specialist Centre   
Lot 937, Section 30 KTLD, Jalan Tun Abdul Rahman, Petra Jaya
93050 Kuching, Sarawak 
Telephone: (6082) 440 055
Fax: (6082) 442 600

Rejang Medical Centre  
29 Jalan Pedada, 96000 Sibu, Sarawak 
Telephone: (6084) 330 733
Fax: (6084) 327 342

Sibu Specialist Medical Centre   
52A-F, Brooke Drive, 96000 Sibu, Sarawak
Telephone: (6084) 218 800
Fax: (6084) 219 900

Timberland Medical Centre  
Lot 5164-5165, Block 16 KCLD, 2 1/2 Mile Rock Road
Taman Timberland, 93250 Kuching, Sarawak
Telephone: (6082) 234 466
Fax: (6082) 232 259

SELANGOR
Arunamari Specialist Medical Centre 
168 Jalan Batu Unjur 1, Bayu Perdana, 41200 Klang, Selangor 
Telephone: (603) 3324 3288 
Fax: (603) 3324 3218

Assunta Hospital 
Jalan Templer, 46990 Selangor 
Telephone: (603) 7680 7000 
Fax: (603) 7781 4933

DEMC Specialist Hospital  
No. 4, Jalan Ikhtisas, Seksyen 14
40000 Shah Alam, Selangor
Telephone: (603) 5515 1888 
Fax: (603) 5515 1815

Hospital Pakar An-Nur Hasanah   
22 Medan Pusat Bandar 1, Bandar Baru Bangi
43650 Bangi, Selangor 
Telephone: (603) 8926 6060 
Fax: (603) 8926 6067

Kajang Medical Centre   
7 & 9 Taman Majlis Jaya, Sg Chua, 43000 Kajang, Selangor 
Telephone: (603) 8736 0631 
Fax: (603) 8737 5630

Kajang Plaza Medical Centre   
36A-C, Jalan Dato’ Seri P. Alagendra 2, Kajang Plaza
43000 Kajang, Selangor 
Telephone: (603) 8739 7077 
Fax: (603) 8739 5055

Kelana Jaya Medical Centre   
Jalan Perbandaran, SS7, Kelana Jaya, 47301 Selangor 
Telephone: (603) 7805 2111 
Fax: (603) 7806 3505

KPJ Ampang Puteri Specialist Hospital  
1 Jalan Mamanda 9, Taman Dato Ahmad Razali
68000 Ampang, Selangor 
Telephone: (603) 4270 2500
Fax: (603) 4270 2443

KPJ Damansara Specialist Hospital  
119 Jalan SS20/10, Damansara Utama
47400 Petaling Jaya, Selangor
Telephone: (603) 7722 2692 
Fax: (603) 7726 2867

KPJ Kajang Specialist Hospital  
Jalan Cheras, 43000 Kajang, Selangor 
Telephone: (603) 8769 2999 
Fax: (603) 8769 2808

KPJ Selangor Specialist Hospital  
Jalan Singa 20/1, Section 20, 40300 Shah Alam, Selangor 
Telephone: (603) 5543 1111 
Fax: (603) 5543 1722

KPMC Puchong Medical Centre  
1 & 3, Jalan Puteri 2/1, Bandar Puteri Puchong
47100 Puchong, Selangor
Telephone: (603) 8062 4073 
Fax: (603) 8062 4746

Pantai Hospital Klang   
Lot 5921, Persiaran Raja Muda Musa, 41200 Klang, Selangor 
Telephone: (603) 3374 2020 
Fax: (603) 3374 2010

Pusat Rawatan Islam Az-zahrah   
Section 9, Bandar Baru Bangi, 43650 Bangi, Selangor
Telephone: (603) 8925 2525 
Fax: (603) 8925 9525
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MALAYsIA – continued
Sentosa Specialist Hospital   
27-29 Lorong Temenggung 15A, Off Jalan Sungai Jati
41200 Klang, Selangor
Telephone: (603) 5161 9252 
Fax: (603) 5161 9280

Shah Alam Specialist Hospital  
4-12 Jalan Nelayan 19/B, Section 19
40300 Shah Alam, Selangor 
Telephone: (603) 5548 5161 
Fax: (603) 5541 0503

Sime Darby Medical Centre Subang Jaya 
1 Jalan SS12/1A, 47500 Subang Jaya, Selangor 
Telephone: (603) 5639 1212 
Fax: (603) 5639 1675

Sunway Medical Centre   
5 Jalan Lagoon Selatan, Bandar Sunway 
46150 Petaling Jaya, Selangor 
Telephone: (603) 7491 9191 
Fax: (603) 7491 8181

The Tun Hussein Onn National Eye Hospital   
Lorong Utara B, 46200 Petaling Jaya, Selangor 
Telephone: (603) 7718 1488 
Fax: (603) 7957 6128

Tropicana Medical Centre   
11 Jalan Teknologi, Taman Sains Selangor 1
PJU 5, Kota Damansara, 47810 Petaling Jaya, Selangor
Telephone: (603) 6287 1111 
Fax: (603) 6287 1212

TERENGGANU
Kuala Terengganu Specialist Hospital 
44, 3B, Jalan Kamaruddin
20400 Kuala Terengganu, Terengganu
Telephone: (609) 624 5353
Fax: (609) 626 5211

sINGAPORE
The following hospitals can be accessed by calling our Health 
Services Team on the number shown on the reverse of your 
membership card:

Alexandra Hospital
378 Alexandra Road, Singapore 159964
Telephone: (65) 6472 2000 
Fax: (65) 6379 3880

Changi General Hospital
2 Simei Street 3, Singapore 529889
Telephone: (65) 6788 8833 
Fax: (65) 6788 0933

Gleneagles Hospital
6A Napier Road, Singapore 258500
Telephone: (65) 6473 7222 
Fax: (65) 6470 5616

Johns Hopkins Singapore International Medical Centre
11 Jalan Tan Tock Seng, Singapore 308433
Telephone: (65) 6880 2222 
Fax: (65) 6880 2155

KK Women’s And Children’s Hospital
100 Bukit Timah Road, Singapore 229899 
Telephone: (65) 6225 5554 
Fax: (65) 6293 7933

Mount Alvernia Hospital
820 Thomson Road, Singapore 574623 
Telephone: (65) 6347 6688 
Fax: (65) 6250 5138

Mount Elizabeth Hospital
3 Mount Elizabeth, Singapore 228510 
Telephone: (65) 6737 2666 
Fax: (65) 6734 0518

National University Hospital 
5 Lower Kent Ridge Road, Singapore 119074
Telephone: (65) 6779 5555 
Fax: (65) 6779 5678

Parkway East Hospital 
321 Joo Chiat Place, Singapore 427990
Telephone: (65) 6344 7588 
Fax: (65) 6345 4966

Raffles Hospital
585 North Bridge Road, Singapore 188770
Telephone: (65) 6311 1111 
Fax: (65) 6311 2136

Singapore General Hospital 
Outram Road, Singapore 169608
Telephone: (65) 6222 3322 
Fax: (65) 6224 9221

Tan Tock Seng Hospital 
11 Jalan Tan Tock Seng, Singapore 308433 
Telephone: (65) 6256 6011 
Fax: (65) 6252 7282

Thomson Medical Centre 
339 Thomson Road, Singapore 307677
Telephone: (65) 6250 2222 
Fax: (65) 6253 4468

sRI LANKA
Nawaloka Hospital
Colombo 
Telephone: 445511 
Fax: 430393

TAJIKIsTAN
Prospekt Medical Clinic
Dusanabe 
Telephone: 37 2243062/3092 
Fax: 37 2243062 
www.prospektclinic.com

THAILAND
Bumrungrad Hospital
Bangkok 
Telephone: 02 667 1000 
Fax: 02 667 2525

Samitivej Hospital Sukumvit  
Bangkok 
Telephone: 02 392 0011 
Fax: 02 381 3490

Samitivej Hospital Srinakarin  
Bangkok 
Telephone: 02 731 7000 
Fax: 02 731 7358

BNH Hospital
Bangkok 
Telephone: 02 686 2700 
Fax: 02 632 0577

Bangkok Hospital Medical Center comprising:
Bangkok Heart Hospital 
Bangkok International Hospital 
Wattanosoth Cancer Hospital  
Bangkok 
Telephone:  02 310 3000
Fax: 02 310 3367

Kasemrad Hospital 
Bangkok 
Telephone:  02 910 1600 
Fax: 02 910 1517

Saint Louis Hospital 
Bangkok 
Telephone:  02 210 9999 
Fax: 02 675 5200

Lanna Hospital
Chiang Mai 
Telephone: 053 999777 
Fax: 053 999798
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THAILAND – continued
Bangkok Hospital Pattaya 
Muang Pattaya 
Chon Buri Province 
Telephone: 038 259999 
Fax: 038 259990

Samitivej Sriracha Hospital 
Chonburi 
Telephone: 03 832 4100 
Fax: 03 831 2963

Bangkok Hospital Phuket 
Muang District 
Phuket Province 
Telephone: 076 254 421-9 
Fax: 076 254 430

Bangkok Hospital Chanthaburi 
Muang District 
Telephone: 039 319 888 
Fax: 039 319 879 

Bangkok Chureevetch Hospital
Muang District 
Roi Et Province 
Telephone: 043 527 111-7 
Fax: 043 527 699

Bangkok Hospital Prapradang 
Pra Samuljedee District 
Samut Prakan Province 
Telephone: 02 818900 
Fax: 02 4259859

Bangkok Hospital Hat Yai  
Hat Yai District 
Songkhla Province 
Telephone: 074 272800 
Fax: 074 365 790

Bangkok Hospital Samui  
Surat Thani 
Telephone: 077 429500 
Fax: 077 429540

Bangkok Hospital Trat  
Muang Trat 
Trat Province 
Telephone: 039 532 735 
Fax: 039 522 566-7

International Clinic Koh Chang 
Trat Province 
Telephone: 039 551555 
Fax: 039 551 150

Aek-Udon International Hospital
Udan Thani 
Telephone: 042 342 555 
Fax: 042 341 033

VIETNAM
Da Nang Family Medical Practice
Da Nang 
Telephone: 84 511 583699/700 
Fax: 84 511 583049

Columbia Asia Gia Dinh International Clinic
Ho Chi Minh City 
Telephone: 848 8030 678 
Fax: 848 8030 677

Columbia Asia Saigon International Clinic 
Ho Chi Minh City 
Telephone: 848 8238 455 
Fax: 848 8238 454

Franco Vietnamese Hospital 
Ho Chi Minh City 
Telephone: 848 4113333 
Fax: 848 4113453

HCM City Family Medical Practice
Ho Chi Minh City 
Telephone: 848 8227848 
Fax: 848 8227859

Hanoi Dental Clinic
Hanoi 
Telephone: 844 8230281 
Fax: 844 8230281

Hanoi Family Medical Practice 
Hanoi 
Telephone: 844 8430748 
Fax: 844 8461750

Hanoi French Hospital 
Hanoi 
Telephone: 844 5771100 
Fax: 844 5764443
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Australasia

Australia, New Zealand

AusTRALIA
St. Vincent’s Private Hospital 
Darlinghurst 
Sydney 
New South Wales 
Telephone: 2 93327454 
Fax: 2 93327238

St. Vincent’s and Mercy Private Hospital 
Melbourne 
Victoria 
Telephone: 3 94117111 
Fax: 3 92883399

St. John of God Hospital
Murdoch 
Western Australia 
Telephone: 8 93661111 
Fax: 8 93661133

St. John of God Hospital 
Subiaco 
Western Australia 
Telephone: 8 93826111 
Fax: 8 93817180

NEw ZEALAND
Bowen Hospital 
Wellington 
Telephone: 4 4792069 
Fax: 4 4798520

Wakefield Hospital 
Wellington South 
Telephone: 4 3818100 
Fax: 4 3818102
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AusTRIA
Donauspital
Vienna
Telephone: 1 288 024900
Fax: 1 288 024980

Privatklinik Josefstadt
Vienna
Telephone: 1 401140
Fax: 1 401145607

Goldenes Kreuz Privatspital
Vienna
Telephone: 1 401110
Fax: 1 40111505

AZERBAIJAN
Mediclub Medical Service Centers, consisting of:
Baku Clinic 
Tel: 12 970911/912/913 
Fax: 12 987096

Ganja Clinic 
Tel: 50 2204742 
Fax: 22 569911

Kurdamir Medical Post 
Tel: 50 2250850

StarGulf Site Clinic 
Tel: 50 2250052

SPS Camp Site Clinic 
Tel: 50 2230452

Sangachal Medical Post 
Tel: 12 979340

AliBayramli Central Hospital Clinic 
Tel: 2009061 
www.mediclub.az

BELGIuM
AZ Stuyvenberg
Antwerp
Telephone: 03 2177111
Fax: 03 2177101

Hôpital Erasme
Bruxelles
Telephone: 32 2 5553111
Fax: 32 2 5554405

Hôpital de Jolimont
Haine-Saint-Paul
Telephone: 64 229098
Fax: 64 233840

ZNA Jan Palfijn
Antwerp
Telephone: 03 6402111
Fax: 03 6464479 
www.zna.be

BuLGARIA
Gurguljat Healthcare Center
Sofia
Telephone: 29810331
Fax: 2555105

Tokuda Hospital   
Sofia 
Telephone: 2403 4000  
Fax: 2403 4010 
www.tokudabolnica.bg

REPuBLIC OF CYPRus
LARNACA
Faneromeni Clinic
43 Nicolaou G Demetriou Str 
Telephone: 24 624432 
Fax: 04 665555

Simos Kyriakides Clinic
40 Gregori Afxentiou Avenue 
Telephone: 24 652000 
Fax: 04 658363

St. Rafael Polyclinic 
20-22 Stratigou Timagia Ave 
Telephone: 24 662800 
Fax: 04 662803

Tellos Papageorghiou Clinic
43 Nikou Demetriou 
Telephone: 24 654662 
Fax: 04 659630

Timios Stavros Clinic 
Larnaca 
Telephone: 24 631666 
Fax: 24 821481

LIMASSOL
Chrysovalantou Clinic 
6 Ierou Lochou Str 
Telephone: 25 339733 
Fax: 25 332773

Economou Polyclinic 
16 Nafpliou Str 
Telephone: 25 357607 
Fax: 05 343281

Galinos Medical Center 
9 Livadias Str 
Telephone: 25 381012 
Fax: 05 388147

Kotziamania Biodiagnostics 
10 Filiou Zannetou Str  
Telephone: 25 818585 
Fax: 25 871737

Koualis Clinic 
10 Lavrentiou Str 
Telephone: 25 731673 
Fax: 05 737164

Achillion Hospital 
Limassol 
Telephone: 25 200000 
Fax: 25 200001

Patroklou Clinic 
14 Roubens Str 
Telephone: 25 335616 
Fax: 05 383474

Ygia Polyclinic 
21 Nafpliou Str 
Telephone: 25 884600 
Fax: 05 353890

NICOSIA
Aggelis Polyclinic 
1 Doiranis Str 
Telephone: 22 375055 
Fax: 02 374515

Europe (excluding United Kingdom)

Austria, Azerbaijan, Belgium, Bulgaria, Republic of Cyprus, Czech Republic, Denmark, Finland, France, Germany, 
Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Malta, Monaco, Netherlands, Norway, Poland, Portugal, Romania, 
Russia, Sakhalin, Slovenia, Spain (including Balearic and Canary Islands), Sweden, Switzerland, Turkey, Ukraine
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CYPRus – continued
Apollonion Private Hospital 
20 Lefkotheou Avenue 
Telephone: 22 469000 
Fax: 22 469001

Areteion Hospital 
55-57 Andrea Avraamides Str 
Telephone: 22 200300 
Fax: 22 200301

Ayios Anastasios Clinic 
4 Kritis St 
Telephone: 22 764444 
Fax: 02 768010

Ayios Therissos Medical Diagnostic Centre 
92 Troodos Ave 
Telephone: 22 442630 
Fax: 02 315922

European S.D. Clinic 
26 Vyzantiou Str 
Telephone: 22 665777 
Fax: 02 351828

Evanggelistria Medical Centre 
1, M. Georgalla Str, 1095 
Telephone: 22 671580 
Fax: 02 670363

Hippokrateon Medical Center
6-12 Psaron Str, 
2408 Engomi 
Telephone: 22 356565 
Fax: 02 590402

Lefkothea MRI Centre 
4 Lefkotheou Avenue 
Telephone: 22 356717 
Fax: 02 356719

Lycavitos Clinic 
25 Olympias Str 
Telephone: 22 756200 
Fax: 02 753561

Melaris Clinic 
17 N. Mylona Str 
Telephone: 22 757698 
Fax: 02 769701

Nicosia Maternity Clinic 
9 Pinelopis Delta Str 
Telephone: 22 376630 
Fax: 02 376647

Nicosia Polyclinic 
22 Acheon Str 
Telephone: 22 780780 
Fax: 02 781382

Pamborides Clinic 
45 Digenis Akritas Ave 
Telephone: 22 754394/5/6 
Fax: 02 752274

PAPHOS
Blue Cross Medical Centre
51 Democratias Avenue 
Telephone: 26 221111 
Fax: 06 944998

Evangelismos Hospital 
Paphos 
Telephone: 26 848000 
Fax: 26 911883

Royal Artemis Medical Centre 
2 P. Krineou Str 
Telephone: 26 961600 
Fax: 06 963670

PARALIMNI
Lyto Polyclinic
8 Soteras Ave 
Telephone: 23 811111 
Fax: 23 825060

Santa Marina Polyclinic 
5 Taki Sophocleous Str 
Telephone: 23 811999 
Fax: 03 828164

CZECH REPuBLIC
Medicover Clinic 
Brno 
Telephone: 0533 301111

Medicover Clinic 
Prague 
Telephone: 0234 630111/112

Medicover Clinic – (Paediatrics)
Prague 
Telephone: 0224 919121

Nemocnice Na Homolce 
Prague 
Telephone: 02 257 272144/289 
Fax: 02 257 273291 
www.homolka.cz

Unicare 
Prague 
Telephone: 02353 56 553 
Fax: 02353 55 202 
24 hour:  0602 201 040 

0608 103 050
www.unicare.cz

Unicare Medical Center 
Pruhonice 
Telephone/Fax: 02 67750427 
24 hour:  0608 103 050 

0602 201 040
www.unicare.cz

DENMARK
Erichsen’s Private Hospital 
Charlottenlund 
Telephone: 39 644054 
Fax: 39 641165

Privathospitalet Hamlet 
Frederiksberg 
Telephone: 38170400 
Fax: 38170530

FINLAND
The Mehilainen Hospital
Helsinki 
Telephone: 9 43141 
Fax: 9 4314218

ARS Medicina
Helsinki 
Telephone: 9 6811390 
Fax: 9 648834

FRANCE
The following hospitals can be accessed by calling 02 2345 2856
Clinique Saint Hilaire
Agen Cedex
Clinique St Antoine
Bordeaux
Clinique Théodore Ducos
Bordeaux
Clinique Lanroze
Brest
Clinique Pasteur St Esprit
Brest
Clinique du Colombier
Limoges
Clinique Nantaise
Nantes
Clinique St Augustin
Nantes
GCS Jules Vernes
Nantes
Clinique de Milan
Paris
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FRANCE – continued
Clinique Ambroise Paré
Toulouse 
Clinique du Cours Dillon
Toulouse
Clinique St Gatien
Tours

Générale de Santé group consisting of:
Polyclinique de Savoie
Annemassa 
Telephone: 04 50 95 41 41 
Fax: 04 50 95 41 28
Polyclinique Aguilera
Biarritz 
Telephone: 05 59 22 46 22 
Fax: 05 59 22 47 45
Centre Hospitalier Prive Saint-Martin
Caen 
Telephone: 02 31 43 31 43
Polyclinique Sevigne
Cesson Sevigne 
Telephone: 02 99 255151
Centre Hospitalier Prive Clairval
Marseille 
Telephone: 04 91 171717
Hospital Prive Beauregard 
Marseille 
Telephone: 04 91 12 12 12 
Fax: 04 91 12 10 15 
Institut Hospitaler Jacques Cartier 
Massy (Ile de France) 
Telephone: 01 60 13 60 60 
Fax: 01 60 13 94 17 
Hospital Prive Antony
Paris (Antony) 
Telephone: 01 46 74 37 00 
Fax: 01 46 66 30 23
Centre Chirurgical Marcel Sembat
Paris 
Telephone: 1 44 826000
Clinique Geoffroy Saint Hilaire
Paris 
Telephone: 01 44 084000
Clinique Saint Martin
Pessac 
Telephone: 05 56 464100
Centre Hospitalier Prive Claude Galien 
Quincy-sous-senart (Ile de France) 
Telephone: 01 69 39 90 00 
Fax: 01 69 39 90 99
Polyclinique de Bois Bernard 
Rouvroy 
Telephone: 03 21792525 
Fax: 03 21792805 
www.generale-de-sante.fr

Clinique Chirurgical d’Antibes
Antibes 
Telephone: 4 92 935656 
Fax: 4 92 935657

Centre Hospitalier De Boulogne
Boulogne Sur Mer 
Telephone: 3 21993333 
Fax: 3 21993000

Clinique du Petit Colmoulins 
Harfleur 
Telephone: 2 35556700 
Fax: 2 35556712

Clinique du Ter
Kerbernes 
Telephone: 2 97370422 
Fax: 2 97370675

Policlinique Sainte-Thérèse
Lannion 
Telephone: 2 96466565 
Fax: 2 96464271

Clinique Bouchard
Marseille 
Telephone: 4 911 59115 
Fax: 4 911 59071

Clinique Vert Coteau 
Marseille 
(24 hour, via medi-call services, also for Marseille region) 
Telephone: 0044 207 221 5252 
Fax: 0044 207 221 5252

L’Esperance Private Clinic 
Mougins 
Telephone: 4 97166800 
Fax: 4 97166801

Pleinciel Clinic 
Mougins 
Telephone: 4 97166500 
Fax: 04 97166501

American Hospital of Paris
Paris 
Telephone: 1 46412525 
Fax: 1 46244938

Clinique Franche-Ville 
Perigueux 
Telephone: 05 53 02 11 11 
Fax: 05 53 09 49 11

CMC-Policlinique Rennaise
St-Gregoire 
Telephone: 2 99333333 
Fax: 2 99333353

Centre Medico –  Chirurgical Institut A. Tzanck
St. Laurent du Var 
Telephone: 4 92 27 33 33 
Fax: 4 92 27 37 22 

GERMANY
Asklepios Hirschpark Klinik
Alsbach-Hahnlein 
Telephone: 06257 501-150 
Fax: 06257 501-201 
www.Asklepios.com

Asklepios Klinikum 
Bad Abbach 
Telephone: 09405 18-0 
Fax: 09405 1829-50 
www.Asklepios.com

Rheumaklinik Bad Bramstedt 
Bad Bramstadt 
Telephone: 04192 902060 
Fax: 04192 902390

Asklepios Klinic St Wolfgang 
Bad Griesbach 
Telephone: 08532 980-121 
Fax: 08532 980-101 
www.stwolfgang.de

Asklepios Schlossberg Klinik 
Bad Konig 
Telephone: 06063 501-0 
Fax: 06063 5393 
www.Asklepios.com

Asklepios Kurstift
Bad Kreuznach 
Telephone: 0671 3700-0 
Fax: 0671 3700-777 
www.Asklepios.com

Asklepios Klinik 
Bad Oldesloe 
Telephone: 04531-1500 
Fax: 04531-1509 
www.Asklepios.com
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GERMANY – continued
Asklepios Neurologische Klinik
Bad Salzhausen 
Telephone: 06043 804-396 
Fax: 06043 804-260 
www.Asklepios.com

Asklepios Burgseekliniken 
Bad Salzungen 
Telephone: 03695 65-1188 
Fax: 03695 65-1199 
www.Asklepios.com

Asklepios Klinik Am Kurpark 
Bad Schwartau 
Telephone: 0451 2004-120 
Fax: 0451 2004-190 
www.Asklepios.com

Asklepios Katharina-Schroth-Klinik 
Bad Sobernheim 
Telephone: 06751 874-160 
Fax: 06751 874-170 
www.Asklepios.com

Asklepios Städtklinik 
Bad Tölz 
Telephone: 08041 507-01 
Fax: 08041 507-1889 
www.Asklepios.com

Asklepios Kliniken 
Bad Wildungen 
Telephone: 05621-704-03 
Fax: 05621-704-125 
www.Asklepios.com

Asklepios Städtklinik 
Bad Wildungen 
Telephone: 05621-795-0 
Fax: 05621-795-2866 
www.Asklepios.com

Salus Gmbh Fachkrankenhaus Bernburg
Bernburg 
Telephone: 03471 34-4364 
Fax: 03471 34-4200 
www.Asklepios.com

Asklepios Birkenwerder Klinik
Birkenwerder 
Telephone: 03303 522-200 
Fax: 03303 522-222 
www.Asklepios.com

Krankenhaus
Eggenfelden 
Telephone: 08721 983-100 
Fax: 08721 983-142 
www.Asklepios.com

Asklepios Neurologische Klinik
Falkenstein 
Telephone: 06174 90-6060 
Fax: 06174 90-6010 
www.Asklepios.com

Kreisklinik
Furstenfeldbruck 
Telephone: 08141 99-268 
Fax: 08141 99-358 
www.Asklepios.com

Asklepios Sudpfalzklinik 
Germersheim 
Telephone: 07274 504-100 
Fax: 07274 504-113 
www.Asklepios.com

Asklepios Harzkliniken 
Goslar 
Telephone: 05321 44-0 
Fax: 05321 44-1-415 
www.Asklepios.com

Reha-Zentrum Gyhum 
Gyhum 
Telephone: 04286 89929 
Fax: 04286 1515

Asklepios Altona 
Hamburg 
Telephone: 040 18 18-81 0 
Fax: 040 18-81 4922 
www.Asklepios.com

Asklepios Barmbek 
Hamburg 
Telephone: 040 63 85-0 
Fax: 040 63 85-21 38 
www.Asklepios.com

Asklepios Eilbek 
Hamburg 
Telephone: 040 18 18-84 0 
Fax: 040 18 18-84 3061 
www.Asklepios.com

Asklepios Harburg 
Hamburg 
Telephone: 040 18 18-86 0 
Fax: 040 18 18-86 2750 
www.Asklepios.com

Asklepios St. Georg 
Hamburg 
Telephone: 040 18 18-85 11 
Fax: 040 18 18-85 3506 
www.Asklepios.com

Asklepios Wandsbek 
Hamburg 
Telephone: 040 18 18-83 0 
Fax: 040 18 18-83 2442 
www.Asklepios.com

International Neuroscience Institute 
Hannover 
Telephone: 0511 27092-124 
Fax: 0511 27092-127 
www.Asklepios.com

Asklepios Hohenmölsen Kliniken 
Weissenfels-Hohenmuölsen
Telephone: 034441 26-0 
Fax: 034441 220-23 
www.Asklepios.com

Asklepios Orthopadische Klinik
Hohwald 
Telephone: 03596 567-200 
Fax: 03596 567-204 
www.Asklepios.com

Asklepios Weserbergland-Klinik 
Höxter 
Telephone: 05271 98-0 
Fax: 05271 984444 
www.Asklepios.com

Asklepios Sudpfalzklinik 
Kandel 
Telephone: 07275 71-1396 
Fax: 07275 2603 
www.Asklepios.com

Asklepios Klinik 
Langen 
Telephone: 061 03912-0 
Fax: 061 03912-1800 
www.Asklepios.com

Klinikum Nord 
Langenhorner Chaussee 560 
Telephone: 040 18 18-87 0 
Fax: 040 18 18-87 2870

Asklepios Klinik 
Lich 
Telephone: 06404 81-585 
Fax: 06404 5830 
www.Asklepios.com
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GERMANY – continued
Asklepios Orthopädische Klinik 
Lindenlohe 
Telephone: 09431 888 651 
Fax: 09431 888 650 
www.Asklepios.com

Alpha Klinik
Munchen 
Telephone: 892 04000 
Fax: 89992751-82 
www.alphaklinik.de

Asklepios Fachkliniken 
Munchen-Gauting 
Telephone: 089 85791-7400 
Fax: 089 85791-7476 
www.Asklepios.com

Krankenhaus
Neunburg Vorm Wald 
Telephone: 09672 504-100 
Fax: 09672 504-433 
www.Asklepios.com

Krankenhaus 
Oberviechtach 
Telephone: 09671 930-101 
Fax: 09671 3507 
www.Asklepios.com

Collm Klinik 
Oschatz 
Telephone: 03435 94-1000 
Fax: 03435 94-1003 
www.Asklepios.com

Asklepios Klinik 
Parchim 
Telephone: 03871 37-1002 
Fax: 03871 37-2471 
www.Asklepios.com

Asklepios Klinik 
Pasewalk 
Telephone: 03973 23-1101 
Fax: 03973 23-1425 
www.Asklepios.com

Kreiskrankenhaus
Pfarrkirchen 
Telephone: 08561 981-101 
Fax: 08561 981-142 
www.Asklepios.com

Asklepios/ASB Klinik 
Radeberg 
Telephone: 03528 459-100 
Fax: 03528 442809 
www.Asklepios.com

Asklepios Klinik 
Sankt Augustin 
Telephone: 02241-249-400 
Fax: 02241-249-402 
www.Asklepios.com

Asklepios Klinik 
Schaufling 
Telephone: 09904 77-1000 
Fax: 09904 7299 
www.Asklepios.com

Sachsische Schweiz Klinik 
Sebnitz 
Telephone: 035971 6-1516 
Fax: 035971 6-18172 
www.Asklepios.com

Asklepios Kliniken Schildautal 
Seesen 
Telephone: 05381 74-1381 
Fax: 05381 74-1509 
www.Asklepios.com

Städtisches Krankenhaus 
Seesen 
Telephone: 05381 741383 
Fax: 05381 741509 
www.Asklepios.com

Asklepios Klinik 
Seligenstadt 
Telephone: 06182 83-0 
Fax: 06182 83-8100 
www.Asklepios.com

Krankenhaus
Simbach 
Telephone: 08571 980-101 
Fax: 08571 980-142 
www.Asklepios.com

Asklepios Fachklinikum 
Stradtroda 
Telephone: 036428 56-0 
Fax: 036428 56-390 
www.Asklepios.com

Asklepios Klinik 
Triberg 
Telephone: 07722 955-150 
Fax: 07722 2628 
www.Asklepios.com

Fachkrankenhaus 
Uchtspringe 
Telephone: 039325-70-0 
Fax: 039325 70-195 
www.Asklepios.com

Asklepios Paulinen Klinik 
Wiesbaden 
Telephone: 0611 847-2000 
Fax: 0611 847-2028 
www.Asklepios.com

Asklepios Fachklinikum 
Wiesen 
Telephone: 037603 54-200 
Fax: 037603 54-285 
www.Asklepios.com

Asklepios Weissenfels Kliniken 
Weissenfels-Hohenmölsen 
Telephone: 034443 40-1500 
Fax: 03443 40-1398 
www.Asklepios.com

Asklepios Nordseeklinik 
Westerland/Sylt 
Telephone:  04651 84-1010 
Fax:  04651 84-1019 
www.Asklepios.com

GREECE
If you require treatment in Greece our associate can help 
you locate local providers and to settle accounts directly 
with them. For planned in-patient, daycare patient or major 
out-patient treatment you must contact us prior to receiving 
treatment. 

If you are unable to make contact before admission we may not 
be able to guarantee a direct settlement so you may have to pay 
a deposit to the hospital or pay your bill in full before receiving 
treatment or upon leaving the hospital.
 
Please call our Health Services Team on the number shown on 
the reverse of your membership card.
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LITHuANIA
Baltic-American Medical & Surgical Clinic 
Vilnius 
Telephone: 2 342 020 
Fax: 2 767 942

JSC SK Impeks
Vilnius 
Telephone: 2 709 120 
Fax: 2 709 127

MALTA
St James (Capua) Hospital 
Sliema 
Telephone: 21335235 
Fax: 21316851

St James (Capua) Hospital 
Zabbar 
Telephone: 21692055 
Fax: 21692030

St Phillips Hospital 
St Venera 
Telephone: 21442211 
Fax: 21446030

MONACO
Centre Cardio-Thoracique  
Monaco 
Telephone: 92 168000 
Fax: 92 168299 
www.ccm.mc

Centre Hospitalier Princesse Grace 
MC 98012 Monaco Cedex 
Telephone: 97989900 
Fax: 92059175

NETHERLANDs
VU Medisch Centrum 
Amsterdam 
Telephone: 020 444 1235 
Fax: 020 444 4196

Ziekenhuis de Baronie 
Breda 
Telephone: 076 5277144 
Fax: 076 5277199

Stichting Bronovo - Nebo 
Gravenhage (Den Haag)
Telephone: 070 312 4701 
Fax: 070 312 4042

Universitair Medisch Centrum
Groningen 
Telephone: 050 3616161 
Fax: 050 3611730

Leids Universitair Medisch Centrum 
Leiden 
Telephone: 7152 69111 
Fax: 7152 48126

Academisch Ziekenhuis Rotterdam
Rotterdam 
Telephone: 010 463 3863 
Fax: 010 463 5475

Havenziekenhuis (including the Centre for Tropical 
Diseases)
Rotterdam 
Telephone: 010 4043300 
Fax: 010 4121517

NORwAY
Scanhealth 
Haugesund 
Telephone: 5270 0551 
Fax: 5270 0550

Volvat Medisinske Senter 
Oslo 
Telephone: 22957500 
Fax: 22694535

HuNGARY
First Medical Center 
(Out-Patient only)
Telephone: 12249090 
Fax: 12249091 
www.firstmedcentres.com

Dr Rose Medical Clinic 
Budapest 
Telephone: 1 377 6737 
Fax: 1 472 2533

Expat Medical Ltd 
Budapest 
Telephone: 1 240 4324 
Fax: 1 2403424

Kutvolgyi Clinical 
Semmelweis University 
Budapest 
Telephone: 1 3251204 
Fax: 1 2124678 
www.kutvolgyi.hu

Medical Centre
Budapest 
Telephone: 1 787 3845 / 361 1147 
www.medicalcenterbudapest.hu

Mozgásszervi Centrum 
Budapest 
Telephone: 1 205-9611
Fax: 1 205-9616 
www.omtcentrum.hu

Telki Private Hospital 
Telki (Nr Budapest) 
Telephone: 026 372 300 
Fax: 026 372267

IRELAND
Beacon Hospital
Dublin 
Telephone: 01 293 6600
Fax: 01 293 6601 
www.beaconhospital.ie

Blackrock Clinic
Dublin 
Telephone: 01 2832222 
Fax: 01 2064374

Mater Private Hospital
Dublin 
Telephone: 01 8858888 
Fax: 01 8858541

St Vincent’s Private Hospital 
Dublin 
Telephone: 01 2609200 
Fax: 01 2609249

ITALY
If you require treatment in Italy our associate can help you 
locate local providers and to settle accounts directly with them. 
For planned in-patient, daycare patient or major out-patient 
treatment you must contact us prior to receiving treatment.

If you are unable to make contact before admission we may not 
be able to guarantee a direct settlement so you may have to pay 
a deposit to the hospital or pay your bill in full before receiving 
treatment or upon leaving the hospital.

Please call our Health Services Team on the number shown on 
the reverse of your membership card.

LATVIA
Diplomatic Service Medical Centre 
(Out-patient) 
Riga 
Telephone: 7 229942 
Fax: 7 289413 
www.dsmc.lv
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POLAND
Damian Medical Centre 
Warsaw 
Telephone: 22 5662222/3190606 
Fax: 22 5662200

Individual Medical Care
Warsaw 
Telephone: 22 562271/72 
Fax: 22 5662327

PORTuGAL
Hospital Particular do Algarve 
Alvor 
Telephone: 2824 20400 
Fax: 2824 20404

Clinica CUF Cascais
Cascais 
Telephone: 21 11 41 400 
Fax: 21 11 41 440

Hospital Santa Maria De Faro 
Faro 
Telephone: 289 892 040 
Fax: 289 892 047

Hospital S. Goncalo De Lagos 
Lagos 
Telephone: 282 790700 
Fax: 282 760180

Luzdoc International Medical Service 
Lagos 
Telephone: 282 780700 
Fax: 282 780709

British Hospital Lisbon XXI 
Lisbon 
Telephone: 21 721 3400 
Fax: 21 721 3450

Lisbon United Kingdom Hospital 
Lisbon 
Telephone: 213 943 100 
Fax: 213 974 066

Hospital CUF Descobertas
Lisbon
Telephone: 213 926100
Fax: 213 926222

Hospital Da Cruz Vermelha 
Lisbon 
Telephone: 2177 14000 
Fax: 2177 14088

Hospital dos Clerigos 
Porto 
Telephone: 22 206 2500 
Fax: 22 332 6126

Hospital da Boavista 
Porto 
Telephone: 22 606 5500 
Fax: 22 606 5164

Hospital da Misericordia de Sangalhos 
Sangalhos (Aveiro) 
Telephone: 234 730 870 
Fax: 234 730 879

ROMANIA
CMU Unirea 
Bucharest 
Telephone: 327 1188-90 
Fax: 327 1195

CMU Enescu 
Bucharest 
Telephone: 212 0567-70 
Fax: 212 0527

CMU Opera Center
Bucharest 
Telephone: 412 0110

RussIA
American Medical Center 
Moscow 
Telephone: 495 933 7700 
Fax: 495 933 7701 
www.amcenter.ru

Intermedcenter 
Moscow 
Telephone: 495 937 5757 
Fax: 495 937 5774

Clinic Medicina 
Moscow 
Telephone:  495 250 06 46 

495 250 83 10

Well Care Ltd (Botkinsky Private Hospital) 
Moscow 
Telephone: 495 1339001 
(24 hour: 7666633) 
Fax: 495 7376792

EuroMed Clinic 
St Petersburg 
Telephone: 812 3270301 
Fax: 812 274 9320

European Medical Center 
Moscow 
Telephone: 495 933 6655 
Fax: 495 933 6650 
www.emcmos.ru

International Clinic & Hospital MEDEM 
St. Petersburg 
Telephone: 812 336 3333 
Fax: 812 336 3334

American Medical Clinic 
St. Petersburg 
Telephone: 812 740 2090 
Fax: 812 310 4664

Pirogov Clinic
St Petersburg 
Telephone: 812 320 99 59 
Fax: 812 313 20 88 
www.pirogovclinic.ru

sLOVENIA
Kirurski Sanatorij 
Lubljana 
Telephone: 01 477 94 00 
Fax: 01 257 42 22

sPAIN
The hospitals below are located on the Balearic Islands
IBIZA
Centro Medico Salus 
San Antonio
Telephone: 971 340000
Fax: 971 341134

Centro Medico Salus 
Santa Eulalia
Telephone: 971 318324

MALLORCA
Hospital D’Alcudia
Alcudia
Telephone: 971 547373 
(freephone 900 221022)

Hospital General De Muro
Bahia De Alcudia-Mallorca
Telephone: 971 891900
Fax: 971 892352

Clinica Femenia
Palma Mallorca
Telephone: 971 452323 
(freephone 900 221022)
Fax: 971 285729
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sPAIN – continued
Clinica Juaneda 
Palma Mallorca
Telephone: 971 731647
Fax: 971 737530 
www.clinicajuaneda.es

Clinica Rotger 
Palma Mallorca
Telephone: 971 448500
Fax: 971 722704

USP Clinica Palmaplanas
Palma Mallorca 
Telephone: 971 918 000/013 

MENORCA 
Clinica Salus Menorca
Menorca
Telephone: 971 480505
Fax: 971 480506

Policlinica Virgen De Gracia 
Telephone: 971 351115 
Fax: 971 367104

The hospitals below are located on the Canary Islands
GRAN CANARIA
Clinica Salus Las Palmeras
Playa del Ingles 
Telephone: 928 762992 
Fax: 928 771407

Clinica Scandinavica 
Playa del Ingles 
Telephone: 928 771538 
Fax: 928 771606

Hospiten Clinica Roca 
Puerto Rico 
Telephone: 928 769004 
Fax: 928 153855

Hospital Clinica Roca 
San Augustin 
Telephone: 928 769004 
Fax: 928 761248

LANZAROTE
Clinica Salus
Costa Teguise 
Telephone: 928 826009 
Fax: 928 827016 
24 hour: 900 100450

Clinica Salus
Playa Blanca 
Telephone: 928 519039 
24 hour: 900 100450

Clinica Salus
Puerto del Carmen 
Telephone: 928 513171 
Fax: 928 510885 
24 hour: 900 100450

Hospiten Lanzarote 
Puerto del Carmen 
Telephone: 928 596100 
Fax: 928 515635

TENERIFE
USP Hospital Costa Adeje 
Costa Adeje 
Telephone: 922 791000 
Fax: 922 796570

Hospiten Sur 
Playa de les Americas 
Telephone: 922 75 0022 
Fax: 922 79 3618

Hospiten Bellevue
Puerto de la Cruz 
Telephone: 922 38 3551 
Fax: 922 37 0312

Hospiten Tamaragua 
Puerto de la Cruz 
Telephone: 922 38 0512 
Fax: 922 38 0850

Clinica Vida 
San Miguel 
Telephone: 922 330550 
Fax: 902 313181

USP Hospital La Colina 
Santa Cruz 
Telephone: 922 27 07 00 
Fax: 922 28 07 00

Hospiten Rambla 
Santa Cruz de Tenerife 
Telephone: 922 29 16 00 
Fax: 922 29 10 88

The hospitals below are located on mainland Spain.
Barcelona Centro Médico
Telephone: 93414 0643
Fax: 93414 0457
consisting of:
• Centro de Oftalmología Barraquer
• Cetir Centre Mèdic
• Clínica de Cirugía Plástica y Estética Planas
• Clínica Quirón Barcelona
• Clínica Sagrada Familia
• Centro Médico Teknon
• Clínica Tres Torres
• CRC Corporació Sanitària
• Clínica Fundació FIATC
• Clínica Corachán
• Centre Cardiovascular Sant Jordi
• Clínica Plató. Fundació Privada
• Institut Diagnòstic per Imatge Domènech-Clarós
• Institut Oftalmologic de Barcelona
• Instituto de Otología García Ibánez
• Laboratorio de Análisis Dr. Echevarne
• Sabater-Tobella Análisis(Central)

USP Hospital Santa Teresa 
A Coruna 
Telephone: 981 219800 
Fax: 981 133586

Clinica Benidorm 
Alicante 
Telephone: 965 853850 
Fax: 965 864345

Clinica Mediterráneo 
Almeria 
Telephone: 661 237269 
Fax: 950 240650

Centro Medico de Revitalizacion Corporeal Vitalmar
Almeria (Aguadulce) 
Telephone: 950 343211  
Fax: 950342965

Centro Medico Almerimar 
Almeria (Almerimar)  
Telephone: 950 49 76 62 
Fax: 950 24 06 50

Centro Medico Salus Mojacar Vera 
Almeria (Mojacar) 
Telephone: 699 12 50 32 
Fax: 950 24 06 50

Centro Medico Vistamar Salus 
Almeria (Roquetas De Mar) 
Telephone: 950 33 33 83 
Fax: 950 24 06 50

Centro Medico Vistamar  
Almeria (Roquetas De Mar) 
Telephone: 950 32 28 58 
Fax: 950 24 06 50
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sPAIN – continued
Hospital Virgen del Mar 
Almeria 
Telephone: 950 217100 
Fax: 950 290625

Clinica Fiatc 
Barcelona 
Telephone: 900 707077

Hospital General De Catalunya 
Barcelona 
Telephone: 93 5656000 
Fax: 93 5892618

USP Institut Dexeus 
Barcelona 
Telephone: 93 227 4747 
Fax: 93 2111654

Hospital de Mataro 
Barcelona (Mataro) 
Telephone: 93 7417756 
Fax: 93 7417758

Clinica Salus Benalmadena 
Benalmadena 
Telephone: 95 2444737 
Fax: 95 2440324

Xanit Hospital Internacional 
Benalmadena 
Telephone: 952 367 190 
Fax: 952 367 191

Hospital Y Maternidad Acuario 
Beniarberg 
Telephone: 96 6476260 
Fax: 96 5767320 
www.acuario.org

Hospital Aguas Vivas 
Carcaixent 
Telephone: 96 2588800 
Fax: 96 2975016

Centros Medicos Catalunya 
Costa Dorada 
Telephone: 900 122570

Clinica Salus 
Fuengirola 
Telephone: 95 2467944 
Fax: 95 2581007

Clinica Fuengirola 
Fuengirola, Malaga 
Telephone: 952 663692 
Fax: 952 663679

Clínica Xanit Fuengirola 
Fuengirola 
Telephone: 952 477 310 
Fax: 952 477 538

Clinica Bofill 
Girona 
Telephone: 972 204350 
Fax: 972 208386

Clinica Girona 
Girona 
Telephone: 972 485265/972 220191 
Fax: 972 204694/972 225521

Centre Quirurgic Onyar 
Girona 
Telephone: 972 485265/972 220191 
Fax: 972 204694/972 225521

USP Hospital San Jose 
Madrid 
Telephone: 91 415 3100 
Fax: 91 4153159

USP Hospital San Camilo 
Madrid 
Telephone: 91 4022100 
Fax: 91 4022701

Clinica Galvez 
Malaga 
Telephone: 952 224295 
Fax: 952 211885

Hospiten Estepona 
Malaga 
Telephone: 952 76 06 00 
Fax: 952 80 85 46

Hospital Parque San Antonio 
Malaga 
Telephone: 952121100 
Fax: 952224370

USP Hospital de Marbella 
Marbella 
Telephone: 95 277 42 00 
Fax: 95 277 4282

Clinica Ochoa 
Marbella 
Telephone: 952 861400 
Fax: 952 860888

USP Hospital San Carlos
Murcia 
Telephone: 968 365000 
Fax: 968 250977

Centro Salus Nerja 
Nerja 
Telephone: 95 2525328 
Fax: 95 2522404

Centro Médico Xanit Nerja 
Nerja 
Telephone: 952 526 187 
Fax:  952 527 279

Clinica Universitaria de Navarra 
Pamplona 
Telephone: 948 255400 
Fax: 948 296500

Hospital Sant Joan 
Reus 
Telephone: 977 314517 
Fax: 977 314517

USP Clinica Sagrado Corazon 
Seville 
Telephone: 954 937676 
Fax: 954 629197

European Medical Centre 
Sitio de Calahonda 
Telephone: 95 293 1796/94 
Fax: 95 293 0031

Centros Medicos Catalunya 
Tarragona 
Telephone: 977 380152 
Fax: 977 380152

Clinica Monegal 
Tarragona 
Telephone: 977 248427 
Fax: 977 248427

Hospital de Santa Tecla 
Tarragona 
Telephone: 977 245840 
Fax: 972 245840

Clinica Santa Elena 
Torremolinos 
Telephone: 952389811 
Fax: 952373591

Centro Médico Xanit Torremolinos 
Torremolinos 
Telephone: 952 372 451 
Fax: 952 374 989
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Clinica Medica y Dialisis 
Torrevieja 
Telephone: 966 701586 
Fax: 965 712825

USP Hospital San Jaime 
Torrevieja-Alicante 
Telephone: 966 921 313 
Fax: 966 922 706

USP Clinica La Esperanza 
Vitoria 
Telephone: 945 252500 
Fax: 945 279260

Clinica Acuario 
Valencia 
Telephone: 96 3619315 
Fax: 96 3621683 
www.acuario.org

Clinica Moraira Acuario 
Valencia 
Telephone: 96 3619315 
Fax: 96 3621683

Hospital Virgen del Consuelo 
Valencia 
Telephone: 96 3177800 
Fax: 96 3177870

Hospital 9 de Octobre 
Valencia 
Telephone: 96 3179100 
Fax: 96 3460033

Hospital Valencia al Mar 
Valencia 
Telephone: 96 3352500 
Fax: 96 3352501

swEDEN
The following Hospitals in the Stockholm area are administered 
by:

Stockholm Care AB 
Stockholm

Danderyds Hospital 
Huddinge Hospital 
Karolinska Hospital 
Lowenstromska Hospital 
Nacka Hospital

Sophiahemmet 
South Hospital 
St Gorans Hospital 
Stockholm Care AB 
St Eriks Hospital

Telephone: 86722400 
Fax: 86561299

swITZERLAND
St. Claraspital 
Basel 
Telephone: 061 6858585 
Fax: 061 6919518

Kantonsspital Bruderholz 
Bruderholz 
Telephone: 061 436 36 36 
Fax: 061 436 36 52
Kantonsspital Graubünden 
Chur 
Telephone: 081 256 61 11 
Fax: 081 256 69 96
Kantonsspital Graubünden 
Chur 
Telephone: 081 255 21 11 
Fax: 081 255 23 83
Kantonsspital Graubünden 
Chur 
Telephone: 081 254 81 11 
Fax: 081 254 81 41 
www.ksqr.ch

Hopital de La Tour 
Geneva 
Telephone: 022 7196111 
Fax: 022 7196112
Hopital Zone de Nyon 
Nyon 
Telephone: 022 994 6161 
Fax: 022 994 6213
Hopital Cantonal Universitaire de Geneve
Geneve 
Telephone: 022 3723311 
Fax: 022 3726400
Stiftung Krankenhaus Sanitas 
Kilchberg 
Telephone: 01 7166161 
Fax: 01 7166969
Hirslanden Gruppe Consisting of:
Hirslanden Klinik 
Aarau 
Telephone: 062 836 70 00 
Fax: 062 836 70 01
Klinik Birschof 
Basel 
Telephone: 061 335 23 23 
Fax: 061 335 22 05
Klinik Beau-Site AG
Bern 
Telephone: 031 335 33 33 
Fax: 031 335 37 72
Klinik Permanence
Bern 
Telephone: 031 990 41 11 
Fax: 031 991 68 01
Salem-Spital
Bern 
Telephone: 031 337 60 00 
Fax: 031 337 69 30
AndreasKlinik AG 
Cham 
Telephone: 041 784 07 84 
Fax: 041 784 09 99
Klinik Am Rosenberg 
Heiden 
Telephone: 071 898 52 52 
Fax: 071 898 52 77
Clinique Cecil 
Lausanne 
Telephone: 021 310 50 00 
Fax: 021 310 50 01
Clinique Bois-Cerf 
Lausanne 
Telephone: 021 619 69 69 
Fax: 021 619 68 25
Klinik St Anna 
Lucerne 
Telephone: 041 2083232 
Fax: 041 3720887
Klinik Belair 
Schaffhausen 
Telephone: 052 632 19 00 
Fax: 052 625 87 07
Klinik Hirslanden 
Zurich 
Telephone: 044 387 2111 
Fax: 044 387 2233
Klinik Im Park 
Zurich 
Telephone: 044 209 2111 
Fax: 044 209 2011
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swITZERLAND – continued
Swiss Leading Hospitals Group consisting of:
Bethesda-Spital
Basel 
Telephone: 061 315 2121 
Fax: 061 312 1342
Merian Iselin Spital 
Basel 
Telephone: 061 3051111 
Fax: 061 3011866
Sonnenhof AG 
Berne 
Telephone: 031 3581111 
Fax: 031 3581901
Klinik Linde AG 
Biel 
Telephone: 032 3664111 
Fax: 032 3664264 
www.kliniklinde.ch
Clinique Generale Beaulieu 
Geneve 
Telephone: 022 839 5555 
Fax: 022 839 5556
Clinique de la Source 
Lausanne 
Telephone: 021 641 3333 
Fax: 021 641 3366
Klinik Schloss Mammern 
Mammern 
Telephone: 052 7421111 
Fax: 052 7421611

Klinik Villa Im Park 
Rothrist 
Telephone: 062 7856666 
Fax: 062 7856667

Klinik Gut 
St. Moritz 
Telephone: 081 8363434 
Fax: 081 8363435 
www.klinik-gut.ch

Klinik Lindberg 
Winterthur 
Telephone: 052 2661111 
Fax: 052 2128766

Klinik Pyramide am See 
Zurich 
Telephone: 044 388 1515 
Fax: 044 381 2626

Privatklinik Bethanien 
Zurich 
Telephone: 044 2507171 
Fax: 044 2507526

TuRKEY
Seyhan Hastanesi 
Adana 
Telephone: 322 458 6868 
Fax: 322 453 7979

CardioCheck 
(Out-patient only) 
Ankara 
Telephone: 312 441 9228 
Fax: 312 441 9259 
www.cardiocheck.com.tr

Guven Hospital 
Ankara 
Telephone: 312 468 7220 
Fax: 312 428 0665

Acibadem Bursa Hospital 
Bursa 
Telephone: 242 270 4444 
Fax: 242 270 4000

Acibadem Kadikoy Hospital 
Istanbul 
Telephone: 216 544 4444 
Fax: 216 544 4000

Acibadem Bakirkoy Hospital 
Istanbul 
Telephone: 212 414 4444 
Fax: 214 414 4400

Acibadem Kozyatagi Hospital 
Istanbul 
Telephone: 216 571 4444 
Fax: 216 571 4000

Amerikan Hastanesi/American Hospital 
Istanbul 
Telephone: 212 311 2000 
Fax: 212 311 2190

International Hospital
Istanbul
Telephone: 212 663 3000
Fax: 212 468 4444
www.acibadem.tr

Memorial Hospital 
Istanbul 
Telephone: 212 4447888 
Fax: 212 3146619

Turkiye Gazetesi Hastanesi 
Istanbul 
Telephone: 212 222 6464 
Fax: 212 222 6488

Yeditepe University Hospital 
Istanbul 
Telephone: 216 5784000 
Fax: 216 4693796 
www.yeditepehastanesi.com.tr

Acibadem Kocaeli 
Kocaeli 
Telephone: 262 3174444 
Fax: 262 3174400 

Universal Hospital Group consisting of:
Universal Hospital 
Bodrum 
Telephone: 252 319 1515 
Fax: 252 319 1516

Bursa Vatan Hastanesi 
Bursa 
Telephone: 224 220 1040 
Fax: 224 225 1192

Alman Hastanesi 
Istanbul 
Telephone: 212 293 2150 
Fax: 212 293 9319

Universal Hastanesi Kadikoy 
Istanbul 
Telephone: 216 326 0655 
Fax: 216 339 2371

Ege Saglik Hastanesi 
Izmir 
Telephone: 232 4637700 
Fax: 232 463 0371

Universal Hospital 
Manisa 
Telephone: 236 237 4016 
Fax: 236 234 3783
For local clinics please call 
Freephone 444 3424.

uKRAINE
AMC Kiev 
Kiev 
Telephone/Fax: 044 490 7600

EuroLab/European Medical Centre 
Kiev 
Telephone: 044 206 30 00 
Fax: 044 248 97 89
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BAHRAIN
Awali Hospital 
Awali 
Telephone: 17 753 333 
Fax: 17 753 580

Bahrain Specialist Hospital 
Juffair 
Telephone: 17 812000 
Fax: 17 812012

American Mission Hospital 
Manama 
Telephone: 17 253 447 
Fax: 17 230 706

International Hospital of Bahrain 
Manama 
Telephone: 17 591666 
Fax: 17 590495 
24 hour: 17 590575

Shifa Al Jazeera Medical Centre 
Manama 
Telephone: 17 288000 
Fax: 17 280404

Dr Mohd Redha Clinic 
East Riffa 
Telephone: 17 773331 
Fax: 17 773331

Bahrain Defence Force Hospital 
Riffa 
Telephone: 17 766 675 
Fax: 17 766 966

Ibn Nafees Hospital 
Al Zenj 
Telephone: 17 828 282 
Fax: 17 828 232

Al Resalah Clinic 
Isa Town 
Telephone: 17 680 088 
Fax: 17 681 577

Dr Jamal Al Zeera Bahrain Clinic 
Isa Town 
Telephone: 17 686111 
Fax: 17 686228

American Mission Saar Clinic 
Saar 
Telephone: 17 790 025 
Fax: 17 792 841

Al Osra Clinic 
Saar 
Telephone: 17 792344 
Fax: 17 792944

Dr Hassan Haji Hassan Clinic 
Muharraq 
Telephone: 17 333 003 
Fax: 17 333 327

Dr Abdulla Kamal Clinic 
Gudaibiya 
Telephone: 17 256 704 
Fax: 17 270 953

Dr Peter Vittal Tylos Medical Clinic 
Gudaibiya 
Telephone: 17 277757 
Fax: 17 277757

Middle East

Bahrain, Israel, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, United Arab Emirates

Dr Yousif Akbar Clinic 
Manama 
Telephone: 17 715 515 
Fax: 17 716 615

Medical Care Centre 
Sheikh Duaj Avenue 
Telephone: 17 710 066 
Fax: 17 710 066

Dar Al Fouad Clinic 
Adliya 
Telephone: 17 234 242 
Fax: 17 251 800

Gulf Dental Speciality Hospital 
Mahooz 
Telephone: 17 741 444 
Fax: 17 741 333

Ahmed Rustom Clinic 
Salmaniya 
Telephone: 17 253 003 
Fax: 17 232 002

Dr Shaker K Al Mutawa (Al Hakeem Medical Complex)
Salmaniya 
Telephone: 17 257744 
Fax: 17 262670

Dr Nageh Al Bagali Clinic 
Tubli 
Telephone: 17 783887 
Fax: 17 783887

Dr Ali A Mattar Clinic 
Exhibition Avenue 
Telephone: 17 714 877 
Fax: 17 713 291

Family Clinic 
Al Sehla 
Telephone: 17 402 829 
Fax: 17 402 818

Child Family Clinic 
Muharraq 
Telephone: 17 330 360 
Fax: 17 330 475

Dr Amal Al Samak Clinic  
Budaiya Road 
Telephone: 17 592 122 
Fax: 17 792 707

JORDAN
Arab Centre for Heart and Special Surgery 
Jabal Amman, Fifth Circle
Amman 
Telephone: 6 5921282 
Fax: 6 5921282

Al-Khalidi Medical Center 
Amman 
Telephone: 6 4644281 
Fax: 6 4616801

KuwAIT
Al-Salam Hospital 
Dasna 
Telephone: 2533177 
Fax: 2540167
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LEBANON
Hotel-Dieu de France 
Beirut 
Telephone: 01 615300/400 x7018 
Fax: 01 615300/400 x7222 
www.usj.edu.lb/hdf 

OMAN
Al-Shatti Hospital 
Muscat 
Telephone: 604263/4 
Fax: 692089

El-Maghraby Eye & Ear Center 
Muscat 
Telephone: 568870 
Fax: 568874

Muscat Private Hospital 
Muscat 
Telephone: 583600 
Fax: 501521

QATAR
Doha Clinic Hospital 
Doha 
Telephone: 4 384333 
Fax: 4 327303

Qatar Medical Center 
Doha 
Telephone: 4 440606 
Fax: 4 353281

sAuDI ARABIA
ABHA
Abha Private Hospital
Telephone: 7 2292222 
Fax: 7 2241260

Al Nomais Polyclinic 
Telephone: 7 2290242 
Fax: 7 2245561
 
ABQAIQ
Al Shefa Dispensary 
Telephone: 3 5663777 
Fax: 3 5662165

ARAR
Al Khanani Clinic in North
Telephone: 4 6627068 
Fax: 4 6622114

ASEER
Saudi German Hospital
Telephone: 07-2355000-6345 
Fax: 07-2354500

Magrabi Hospital 
Telephone: 07-2355555-212 
Fax: 07-2356666

BAHA
GNP Dental Clinic 
Telephone/Fax: 7 7271126

BALJURASHI
Ghamed National Clinic
Telephone: 7 7220540 
Fax: 7 7226415

Dar Al-Shefa Medical Center 
Telephone: 7 7225371 
Fax: 7 7221700

BISHA
Bisha Medical Dispensary
Telephone: 7 6226560 
Fax: 7 6226909

King Abdullah Bin Abdul Aziz Hospital
Telephone: 07-6223333-1122 
Fax: 07-6223333-1678

BURAYDAH
Medical Saudian Polyclinic 
Telephone: 6 382 1999 
Fax: 6 382 1777

DAMMAM
Al Mana General Hospital 
Telephone: 3 8262111 
Fax: 3 8280547

Al Mouwasat Hospital 
Telephone: 3 8200000 
Fax: 3 8203436

Tadawi General Hospital 
Telephone:  3 834 8777 
Fax: 3 834 7818

Arrawdah Dispensary 
Telephone: 3 8346555 
Fax: 3 8341991

Al Faraby Dispensary 
Telephone: 3 8420909 
Fax: 3 8415976

Al Faraby 2nd Industrial Area 
Telephone: 3 8474080 
Fax: 3 8473553

Al Mouwasat Dispensary 
Telephone: 3826 0800 
Fax: 3 826 2660

Bader Al Rabie Dispensary 
Telephone: 8340903-313 
Fax: 8326000

Dammam Medical Dispensary 
Telephone: 03-8271329-240 
Fax: 03-8058899

Dar AL Sihha Dispensary 
03-8177899-242 
03-8172923

General Care Clinic 
Telephone: 03-8467777 
Fax: 03-8437772

Health and Life Dispensary 
Telephone: 03-8222233 
Fax: 03-8220439

Magrabi Center 
Telephone: 03-8180000 
Fax: 03-8203372

Modern Dental Center 
Telephone: 3 8430243 
Fax: 3 8412054

GIZAN
Sebia National Hospital 
Telephone: 7 3266633 
Fax: 7 3261776

GNP Dental Clinic 
Telephone: 7 3227998 
Fax: 7 3222167

Gizan National Hospital
Telephone: 7 3224659 
Fax: 7 3224864

Magrabi Center 
Telephone: 07-3225555 
Fax: 07-3224444

HAFR AL-BATIN
Al Hujielan Medical Dispensary
Telephone: 3 7225266 
Fax: 3 7225262

Dr Noor Mohammed Khan’s Clinic 
Telephone: 3 7225550 
Fax: 3 7221417
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HAIL
Telephone: 6 5327067 
Fax: 6 5327775

HASA
Al Mana General Hospital 
Telephone: 3 5887000 
Fax: 3 5884005

Al-Mardia Al Hawraa Clinic Medical Co 
Telephone: 03-5879585 
Fax: 03-5828190

Al Moosa Hospital 
Telephone: 3 5307000 
Fax: 3 5304440

Hajer Dispensary 
Telephone:  3 5804677 
Fax: 3 5802274

Al Mashafi Clinic 
Telephone: 3 5865900 
Fax: 3 5826949

Al Mouwasat Dispensary 
Telephone: 3 5360000 
Fax: 3 5364045

Al Mardia Al Hawraa Clinic Medical Co. 
Telephone: 3 5879585 
Fax: 3 5828190

Magrabi Center (Hassa) 
Telephone: 03-5858888 
Fax: 03-5857799

JEDDAH
Dr Erfan & Bagedo General Hospital 
Telephone: 2 6820022 
Fax: 2 6917747

Ghassan N Pharaon Hospital 
Telephone: 2 6823200 
Fax: 2 6830289

Al Hamra Hospital 
Telephone: 2 665 3777 
Fax:  2 6605590

Al Hayat Hospital 
Telephone: 2 6374854 
Fax: 2 6374854 – 107

Hai Al Jamea Hospital 
Telephone: 2 6806666 
Fax: 2 6803380

Jeddah National Hospital 
Telephone: 02-6710040-623 
Fax: 02-6727909

Jeddah Clinic (National) Hospital 
Telephone: 2 6313131 
Fax: 2 6323142

Al Jeddani Hospital 
Telephone: 2 6772221 
Fax: 2 6939500

New Jeddah Clinic Hospital 
Telephone: 2 6675000 
Fax: 2 6695541

New Al Jeddani Hospital 
Telephone: 2 6368100 
Fax: 2 6360352

Al Salam International Hospital 
Telephone: 2 6970000 
Fax: 2 6620372

Dar Al Shifa Hospital 
Telephone: 2 6479666 
Fax:  2 6481777

Al Zahra Hospital 
Telephone: 2 6823331 
Fax: 2 6829922

Magrabi Hospital 
Telephone: 02-6365000 
Fax: 02-6366164

Magrabi Center 
Telephone: 02-6655200 
Fax: 02-6650200

Al Quids Polyclinic 
Telephone: 2 6970224 
Fax: 2 9677999

Al Rayan Polyclinic 
Telephone: 2 6320147 
Fax: 2 6310249

Taj Polyclinic 
Telephone: 2 6371524 
Fax: 2 6355833

Bawadi Jeddah Polyclinic 
Telephone: 6542022 
Fax: 2 6695024

Hera’a Polyclinic 
Telephone: 6836651 
Fax: 2 6695024

Al-Safa Polyclinic 
Telephone: 620 4547 
Fax: 2 6695024

Sameera Polyclinic 
Telephone: 02-6744310 
Fax: 02-6744310-267

Saudi German Hospital 
Telephone: 02-6829000-6725 
Fax: 02-6835874

SISCO
Telephone: 2 638 0903
Fax: 2 6695024

Sulaimaniah Polyclinic 
Telephone: 2 640 5908
Fax: 2 6695024

United Doctors Hospital 
Telephone: 02-6533333 
Fax: 02-6520478

JUBAIL
Al-Mana General Hospital 
Telephone: 3 3412000 
Fax: 3 3411621

Al Mouwasat Hospital 
Telephone: 3 3484444 
Fax: 3 3489392

Al Shabana Hospital 
Telephone: 3 3623800 
Fax: 3 3611520

Dina Dispensary 
Telephone: 03-3611993 
Fax: 03-3610911

Jubail National Dispensary
Telephone: 3 362 0385 
Fax: 3 362 0529

Lulu Dispensary 
Telephone: 03-3485555-381 
Fax: 03-3482200

Shifa Al-Jubail Medical Center 
Telephone: 03-3611777 
Fax: 03-3630943

KHAFJI
Al Khafji National Hospital
Telephone:  3 766 1111 
Fax: 3 766 3356
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KHAMIS MUSHAYAT
Ghassan N. Pharaon Hospital 
Telephone: 7 2200002 
Fax: 7 2222739

Al Khamis Medical Polyclinic 
Telephone: 7 2222012 
Fax: 7 2239328

KHARJ
Al Ameed Clinic
Telephone:  1 5442777
Fax: 1 5448173

AL KHOBAR
Al Mana General Hospital 
Telephone: 3 8987000 
Fax: 3 8890661

Dr. Mohammed Fakhry Hospital 
Telephone: 3 8641960 
Fax: 3 8940936

Mohammed Dossary Hospital 
Telephone: 3 8945524 
Fax: 3 8950735

Astoon Hospital 
Telephone: 3 8590024 
Fax: 3 8591312

Al Yousif Hospital 
Telephone: 3 8642736 
Fax: 3 8648123

As Salama Hospital 
Telephone: 3 8641011 
Fax: 3 8996900

Consulting Clinic 
Telephone: 3 8820041 
Fax: 3 8644435

Magrabi Center 
Telephone: 03-8817777 
Fax: 03-8987788

Modern Dental Center 
Telephone: 3 8962984 
Fax: 3 8670843

Khobar Co-operative Clinic 
Telephone:  3 8640141 
Fax:  3 8936205

Al Faraby Medical Centre 
Telephone: 3 8916163 
Fax: 3 8914469

Al-Jazira Polyclinic 
Telephone: 03-8982022-117, 0508142811 
Fax: 03-8970358

Al-Shifa Al-Khobar Polyclinic 
Telephone: 03-8944984 
Fax: 03-8948519

Dr. Layla Al Onaizi Polyclinic 
Telephone: 3 8574040 
Fax: 3 8575831

Al Rajhi International Clinic 
Telephone:  3 8655284 
Fax:  3 8999485

Shorouk Al-Hada Polyclinic 
Telephone: 3 8970007 
Fax: 3 8822042

Silver Crescent Dispensary 
Telephone: 3 8650005 
Fax: 3 8941276

MAKKAH
Al Salam Hospital 
Telephone: 2 5772222 
Fax: 2 5775551

Magrabi Center 
Telephone: 02-5595010 
Fax: 02-5575573

Safa Yanbu Clinic 
Telephone: 04 -3980560 
Fax: 04-3980563

Makkah Medical Center
Telephone: 2 5222222 
Fax: 2 5206049

Makkah a Medinah GNP Polyclinic (Dental)
Telephone: 2 5483413 
Fax: 2 5431844

MEDINAH
Al Zahara Hospital 
Telephone: 4 8488808 
Fax: 4 8487995

Al Mouwasat Hospital 
Telephone: 4 8422211 
Fax: 4 8423420

GNP Polyclinic (Dental) 
Telephone: 4 8267597 
Fax: 4 8281589

Magrabi Center (Madinah Monwara) 
Telephone: 04-8423252 
Fax: 04-8423346

Saudi German Hospital 
Telephone: 04-840600-6872 
Fax: 04-8407000

MUHAYIL
Muhayl National Hospital
Telephone:  7 6226560 
Fax:  7 2851265

NAJRAN
Al Aftain New Polyclinic
Telephone: 7 5230852 
Fax: 7 5220823

Al Watani Polyclinic 
Telephone: 7 5222140 
Fax: 7 5226128

QASEEM
Al Faiha Medical Centre 
Telephone: 6 3814020 
Fax: 6 3816850

Magrabi Center (Qassem) 
Telephone: 04-8423252 
Fax: 04-8423346

Medical Saudian Polyclinic 
Telephone: 06 3821999 
Fax: 6 3813596

QATIF
Al Amal Clinic
Telephone: 3 8555333 
Fax: 3 8540244

Gulf Specialist Hospital 
Telephone: 03-8512222 
Fax: 03-8531136

Dr H Al Breiki Polyclinic
Telephone: 3 8512800
Fax: 3 8511379

RIYADH
Al Hammadi Hospital 
Telephone: 1 4622000 
Fax: 1 4622000-1628

Riyadh National Hospital 
Telephone: 1 4761211 
Fax: 1 4767546
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Saudi German Hospital 
Telephone: 1 4873000 
Fax: 1 4871429

Al-Mobarak Hospital 
Telephone: 1 4015282 
Fax: 1 4015018

Dallah Hospital 
Telephone: 1 4702777 
Fax: 1 4702690

Dar Al Shefa Hospital 
Telephone: 1 4012029 
Fax: 1 4038343

Green Crescent Hospital 
Telephone: 1 4644434 
Fax: 1 4647082

Obaid Hospital 
Telephone: 1 4767222 
Fax: 1 2065783

Al-Mouwasat Hospital 
Telephone: 01-4455555 
Fax: 01-4454839

Al-Osrah Hospital 
Telephone: 01-4311111 
Fax: 01-4324855

Al Washem Clinic 
Telephone: 1 4011305 
Fax: 1 4036558

Badrudin Polyclinic 
Telephone: 1 4053613
Fax: 1 4053613

Dar Al Hekkma (Al Mujtama Group) 
Telephone: 1 4461804 
Fax: 1 4722007

Kingdom Hospital 
Telephone: 01-2751111 
Fax: 01-2750052

Khalidya Clinic (Al Mujtama Group) 
Telephone: 1 4481448 
Fax: 1 4722007

Riyadh Clinic (Al Mujtama Group) 
Telephone: 1 4731008 
Fax: 1 4722007

Elite Medical & Surgical Center
Telephone: 1 4616777 
Fax: 1 4624789

Factories Polyclinic 
Telephone: 1 2650397 
Fax: 1 2651297

GNP Dental Center 
Telephone/Fax: 1 4661633

Heraa Medical Clinic 
Telephone: 1 4390040 
Fax: 1 4393508

Medical Consultants Polyclinic
Telephone:  1 4644100 
Fax:  1 4628167

Al Malaz Modern Clinic 
Telephone: 1 4771515 
Fax: 1 4765391

Modern Medical Clinic 
Telephone: 1 4918003 
Fax: 1 4933115

Olaya Medical Center 
Telephone: 1 4645501 
Fax: 1 4642889

Riyadh Medical Centre 
Telephone: 1 4653060 
Fax: 1 4631060

Specialized Medical Center Hospital
Telephone: 01-4164000 
Fax: 01-4160300

Consulting Clinic 
Telephone: 01-4659100 
Fax: 01-2172602

Transad Medical Services 
Telephone: 01-4645050 
Fax: 01-4655275

Sultan Abdul Aziz Humanitarian City 
Telephone: 01-5624643 
Fax: 01-5620000

Magrabi Hospital & Center 
Telephone: 01-4455049 
Fax: 01-4455049

Al-Falah Hospital 
Telephone: 01-4481945 
Fax: 01-4483608

Ideal Service Medical Complex 
Telephone: 01-4536060 
Fax: 01-4536803

Al-Hayat Clinic 
Telephone: 01-2444111 
Fax: 01-2444749

Omar Al-Ajaj Medical Center 
Telephone: 01-4741122 
Fax: 01-4786564

Al-Smari Polyclinic 
Telephone: 01-4038896 
Fax: 01-4026152

Al-Badri Medical Center 
Telephone: 01-4509000 
Fax: 01-2691154

Al-Bustan Medical Clinic 
Telephone: 01-4582140 
Fax: 01-4581257

A-Eman Medical Clinic 
Telephone: 01-4582070 
Fax: 01-4394281

Khalid Medical Clinic 
Telephone: 01-2365111 
Fax: 01-2365237

New Safah Makkah Polyclinic 
Telephone: 01-4040188 
Fax: 01-4044544

Al-Ganas Medical Group 
Telephone: 01-5444003 
Fax: 01-5444112

Consul. Diabetes & Lipids Center 
Telephone: 01-4160707 
Fax: 01-4160033

Al-Mahanna Medical Center 
Telephone: 01-2263797 
Fax: 01-2263799

Salamatek Medical Center 
Telephone: 01-2269733 
Fax: 01-2269755

Al-Watan Medical Group 
Telephone: 01-4588444 
Fax: 01-4581913

Al-Mashfa Medical Company 
Telephone: 01-2088585 
Fax: 01-4453929
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Al-Rayan National Clinic 
Telephone: 01-4931785 
Fax: 01-4921905

Al-Alam Medical Center 
Telephone: 01-2783330 
Fax: 01-2491187

Al-Warood Medical Center 
Telephone: 01-4703355 
Fax: 01-4703377

Al-Nafal Polyclinic 
Telephone: 01-2741810 
Fax: 01-2741866

Gulf Radiology 
Telephone: 01-2933999 
Fax: 01-2933908

Al Amal Medical Care Clinic 
Telephone: 1 4059434 
Fax: 1 4037322

SAFWA
Salamatek Dispensary 
Telephone: 03-6630959 
Fax: 03-6630539

Specialized PolyclinicComplex 
Telephone: 03-6644116 
Fax: 03-6647273

Al-Safa Charitable Dispensary 
Telephone: 03-6641637 
Fax: 03-6641641

SAYHAT
Madlou Dispensary 
Telephone: 03-8500204 
Fax: 03-8383403

TABUK
Prince Fahd Bin Sultan Hospital 
Telephone: 4 4280444 
Fax: 4 4228499

GNP Dental Polyclinic 
Telephone: 4 4227007 
Fax: 4 4223463

Al Dahkeel Polyclinic 
Telephone: 4 4227607 
Fax: 4 4281928

Al-Jazira Polyclinic 
Telephone: 4 4237009 
Fax: 4 4211990

Tabuk National Polyclinic 
Telephone: 4 4225545 
Fax: 4 4229990

TAIF
Al Amen Hospital
Telephone: 2 9366416 
Fax: 2 7329464

GNP Dental Clinic 
Telephone: 2 7327055 
Fax: 2 7325664

Zahra Ibn Sina Dispensary 
Telephone: 2 7460863 
Fax: 2 7425128

TURAIF
Sarya Medical Dispensary 
Telephone: 04-6520528 
Fax: 04-6521177

YANBU
Al Ansari Specialist Hospital 
Telephone: 4 3926444 
Fax: 4 3934605

Al Amal Polyclinic 
Telephone: 4 3226833 
Fax: 4 3910691

GNP Polyclinic 
Telephone: 4 3923222 
Fax: 4 3926039

uNITED ARAB EMIRATEs
ABU DHABI
Al Noor Hospital 
Telephone: 02 626 5265 
Fax: 02 626 4400 
www.alnoorhospital.com

Al Salama Hospital 
Telephone: 02 671 1220 
Fax: 02 671 1330

National Hospital 
Telephone: 02 6711000
Fax: 02 6720900 
www.nmc.ae

New Medical Centre Hospital 
Telephone: 02 6332255 
Fax: 02 6332256 
www.nmcgroup.net

AJMAN
GMC Hospital & Research Centre 
Telephone: 06 7463333 
Fax: 06 7464444

AL AIN
Oasis Hospital 
Telephone: 03 7221251 
Fax: 03 7222007

Specialist Medical Care Hospital 
Telephone: 03 7552291 
Fax: 03 7545500

DUBAI
Al Dowali 
Telephone: 04 2212 484 
Fax: 04 2278894

Al Zahra Private Medical Centre
Telephone: 04 3315000 
Fax: 04 3314369

Belhoul European Hospital Center
Telephone: 04 345 4000 
Fax: 04 345 7052

Belhoul Specialty Hospital 
Telephone: 04-273 3333 
Fax: 04-2737674

Dr Ali Jafar 
Surgical Clinic (CRCS) England
Telephone: 04 398 5275 
Fax: 04 398 6571 
Mobile: 0506 259012

Emirates Hospital
Telephone: 04 3496666 
Fax: 04 3496664

International Private Hospital
Telephone: 04 221 2484 
Fax: 04 227 8894

Jebel Ali International Hospital
Telephone: 04 881 4000 
Fax: 04 881 4001

Medcare Hospital
Telephone: 06 4079201 
Fax: 06 4079395 
www.medcarehospital.com

Neuro Spinal Hospital
Telephone: 04 3420000 
Fax: 04 3420007
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New Medical Centre Hospital 
Telephone: 04 2689800 
Fax: 04 2682353 
www.nmcgroup.net

NMC Speciality Hospital 
Telephone: 04 2679999 
Fax: 04 2678889 
www.nmcgroup.net

Welcare Hospital 
Telephone: 04 827788
Fax: 04 828226
www.welcarehospital.com

Zulekha Hospital
Telephone: 04 2175656 
Fax: 04 2678855

FUJAIRAH
GMC Hospital
Telephone: 09 2244233 
Fax: 09  2244277

RAS AL KHAIMAH
Al Zahawi Hospital
Telephone: 07 2288544 
Fax: 07 2288558

SHARJAH
Al Zahra Hospital
Telephone: 06 5619999 
Fax: 06 5616699 
www.alzahra.com

New Medical Centre 
Telephone: 06 5536936 
Fax: 06 5536378 
www.nmcgroup.net

Royal Hospital
Telephone: 06 5452222 
Fax: 06 5580505

Zulekha Hospital 
Telephone: 06 5378866
Fax: 06 5372299
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3. the UK directory of hospitals

The following sections cover information about our UK network of hospitals only.

A national network of selected hospitals
As an AXA customer, you have access to a national 
network of hospitals, daycare patient units, scanning 
centres and other private healthcare facilities. These 
have been selected by our team of doctors, nurses and 
other medical professionals following a comprehensive 
assessment of their quality, value and range of services. 
All of them are listed in our directory of hospitals.

Oral surgery
If you require an oral surgical procedure, then we will 
provide benefit for those oral surgical procedures as set 
out in your membership handbook, when your dentist 
refers you directly to a facility indicated by the symbol 
OS  in our directory of hospitals. Please visit our website: 
www.axappphealthcare.co.uk/hospitals for further 
information and contact our customer service team 
before treatment.

Cataract Surgery
If you require an eye operation involving cataract surgery, 
then we will provide benefit when your general 
practitioner refers you directly to one of the facilities 
indicated by the symbol CS  in our directory of hospitals.

As we increase the number of these arrangements 
across the country we will provide updated 
information on our website. Please visit our website: 
www.axappphealthcare.co.uk/hospitals for further 
information and contact our customer service team 
before treatment.

Our quality assessment and improvement 
programme
Our initial assessment covers most aspects of the 
hospital’s services. We only select hospitals and other 
facilities for inclusion in our network if they meet our 
strict quality criteria. This is only the beginning, however, 
and once accepted, hospitals must then undertake 
a programme of continuous quality improvement to 
ensure that their services continue to meet our required 
standards, in light of advances in medical care. In turn, 
we are committed to supporting the hospitals included in 
our network, encouraging them to invest in new facilities 
and services – to our mutual long-term benefit.

We regularly monitor their performance to assess their 
quality of care, which is why your feedback is particularly 
important.

If you should need to use a facility, please complete your 
hospital’s patient satisfaction survey form and return it 
to them.

Standards for specialised services
We also work closely with network hospitals that provide 

certain specialised care services such as cancer, 
cardiac revascularisation, critical care, paediatrics and 
psychiatric care. National guidelines for these have been 
established in conjunction with appropriate professional 
authorities and organisations.

The benefits of our network hospitals
Being treated in advanced medical facilities in a 
supportive, professional environment can play an 
important role in helping patients to recover. The hospitals 
included in our directory of hospitals will endeavour to 
make your stay as pleasant and comfortable as possible. 
You can usually have your own private room with en-suite 
bathroom, television and telephone. You will be given a 
choice of dishes for each course at mealtimes and your 
visitors may, within reason, come and go as they wish.

Be sure to call us first
To check whether you are covered, please call us before 
you start treatment. We will then be able to authorise your 
claim in advance – as described in the section ‘Receiving 
treatment and making a claim’ in your membership 
handbook.

There may be rare occasions when we suspend the use of 
a network hospital or another facility listed in our directory 
of hospitals to protect the interest of our members. Should 
this occur, we will indicate the suspension on our website: 
www.axappphealthcare.co.uk/hospitals.

Daycare patient treatment
Advances in medical care mean that many operations 
are now undertaken on a daycare patient basis. This is 
in keeping with good clinical practice. Please note that 
you may be cared for in an open day ward (rather than 
a single room) while you recover from an anaesthetic to 
enable nursing staff to monitor your progress more 
effectively. Most hospitals now offer daycare patient 
treatment and we have included a number of purpose-
built daycare patient units in the directory of hospitals.

Please check the directory of hospitals
The map on page 36 shows the United Kingdom 
divided into eleven areas. This is then followed by a list 
of the hospitals, scanning centres and other facilities 
with one or more symbols shown against the name 
of each facility listed. Each entry shows the medical 
service available, arranged alphabetically by town and 
ordered in reference to the eleven areas shown on the 
map. If you have any questions, please call customer 
service team. For full details of the facilities and the 
range of services provided by the hospitals, scanning 
centres and other facilities listed in the directory of 
hospitals (and for information on medical specialists 
we recognise for benefit) please visit our website: 
www.axappphealthcare.co.uk/hospitals or contact 
customer service team.
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Key to symbols

OS  Oral surgery arrangement in place

CS   Cataract surgery arrangement in place

A triangle (∆) indicates an NHS hospital that does 
not have dedicated private patient facilities. (We will 
recognise an NHS bed nominated as a private bed but 
in such cases the level of accommodation may be the 
same as standard NHS accommodation.)

Scanning centres – these centres provide:

M   MRI (magnetic resonance imaging)

C  CT (computerised tomography)

P   PET (positron emission tomography)

These are usually carried out on an out-patient basis. 
Only the centres listed can be used for out-patient 
scanning.

G   General hospitals – acute medical and surgical 
hospitals and daycare patient units which are 
recommended by AXA PPP healthcare following our 
selection process and where you will receive a full 
refund for hospital treatment.

Ps   Psychiatric hospitals – hospitals that specialise in 
the treatment of psychiatric illnesses.

R   Rehabilitation units – units that provide specialist 
rehabilitation services.
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Area 7 North East

Area 1 
Greater London

Area 2 
South East and 
the Isle of WightArea 3 

South West

Area 6 
North West

Area 11 
Isle of Man

Area 10 
Northern Ireland

Area 9 Scotland

Area 5 
Midlands 

East

Area 8 Wales

Area 11 
Channel Islands

Area 4 
Midlands 

West
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Area

 1 Greater London

E1 G M C

BMI London Independent Hospital
E1 M C

Royal London Hospital
EC2 M

London Bridge Hospital Diagnostic – Tower 42
E11 M

Whipps Cross Hospital – MRI Unit
E14 M

London Bridge Hospital Diagnostic Unit – 
Docklands Healthcare
EC1 G

Moorfields Eye Hospital
N12 G CS OS

London Day Surgery Centre (Day-patient unit)

NW1 Ps

Nightingale Hospital
NW1 G M C

Harley Street on T15 at UCLH
NW3 G M C

Royal Free Hospital
NW4 M G

BMI The Garden Hospital
NW7 Ps

Rhodes Farm
NW8  G M C OS

Hospital of St John and St Elizabeth
NW8 G M C R CS

Wellington Hospital
NW9 M

Wide Open MRI of North London
NW10 M

Park Royal MRI Centre, 
Central Middlesex Hospital
NW11 C

Finchley Road Diagnostic Imaging
NW11 M C

Wellington Diagnostics & 
Out-patients Centre
N18 M

North Middlesex MRI Centre, 
North Middlesex Hospital
N19 M C

Whittington Hospital
SE1 M

Abbey Churchill London
SE1 M C

Guy’s & St Thomas’s Hospital
SE1 P

The Clinical PET Centre
SE1 G M C

London Bridge Hospital
SE1 M

Vista Diagnostics
SE3 G M C

BMI The Blackheath Hospital
SE5 G M C

King’s College Hospital (Guthrie Clinic)

Facilities (by area)
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ENFIELD G M C CS OS

BMI North London Hospital – The Cavell Site
ENFIELD G M C

BMI The King’s Oak Private Hospital
HARROW G M C

BMI The Clementine Churchill Hospital
HARROW G M C R OS

Northwick Park & St Mark’s Hospitals
HARROW-ON-THE-HILL Ps

St Andrew’s at Harrow (Bowden House Clinic)

ISLEWORTH M C

West Middlesex University Hospital
KINGSTON-UPON-THAMES C

Kingston Hospital (Sir Len Hutton Suite)

KINGSTON-UPON-THAMES M

Kingston MRI
KINGSTON-UPON-THAMES G M C CS

New Victoria Hospital
NORTHWOOD G M

BMI Bishops Wood Hospital
NORTHWOOD M C P

Paul Strickland Scanner Centre 
Mount Vernon Hospital
ORPINGTON G

BMI Chelsfield Park Hospital
ORPINGTON M C

Princess Royal University Hospital
REDBRIDGE G M C OS

Spire Roding Hospital
ROEHAMPTON Ps

The Priory Hospital Roehampton
SOUTHGATE Ps

The Priory Hospital North London
STANMORE G

Royal National Orthopaedic Hospital 
SUTTON G M C P

Royal Marsden Hospital 
UXBRIDGE G M C

Harefield Hospital
UXBRIDGE M C

The Hillingdon Hospital

Area

 2 South East

ASHFORD M C

William Harvey Hospital
ASHTEAD G M C OS

Ashtead Hospital
AYLESBURY R

International Spinal Injuries & 
Rehabilitation Centre
AYLESBURY M C

Stoke Mandeville Hospital
BARNET M

Barnet MRI Centre
Barnet General Hospital
BASILDON G M C OS

Basildon Hospital
BASINGSTOKE G M

BMI The Hampshire Clinic

SE5 M C

Maudsley Hospital
Neuroimaging and Neuroradiology Dept.
SE18 M C

Queen Elizabeth Hospital
SE28 G OS

Gallions Reach Dental Clinic 
(Day-patient unit)

SW1 G M C CS

Lister Hospital
SW3 G M C

Royal Brompton Hospital
SW3 G M C P

Royal Marsden Hospital 
SW5 G M C P

Cromwell Hospital
SW10 M C

Chelsea & Westminster Hospital
SW17 M

St George’s Hospital (Atkinson Morley Wing)

SW19 G M C OS

Parkside Hospital
W1 M C P

Alliance Medical Imaging Centre
W1 C

European Scanning Centre
W1 G M C Ps

Princess Grace Hospital
W1 G C P

Harley Street Clinic
W1 G M C

King Edward VII Hospital (Sister Agnes)

W1 G M C OS

The London Clinic
W1 C

London Imaging Centre
W1 P

London PET Centre
W1 M C

Med Tel Harley Street Medical Centre
W1 G M

Portland Hospital for Women & Children
W2 G M C

St Mary’s Hospital (Lindo Wing)

W5 Ps

Cygnet Hospital Ealing
W6 G M C

Charing Cross Hospital
W12 G M C P

Hammersmith Hospital (Sainsbury Wing)

WC1 M

Queen Square Imaging Centre
BECKENHAM G M C

BMI The Sloane Hospital
BRENTFORD M

Casualty Plus
BRENTFORD M C

Syon Medical Centre
CHEAM G M C

St Anthony’s Hospital

Greater London Continued Greater London Continued

Key:  G  General hospitals.   M  MRI.    C  CT.   P  PET.   Ps  Psychiatric hospitals.   R  Rehabilitation units.
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BASINGSTOKE M C

North Hampshire MRI 
North Hampshire Hospital
BRENTWOOD M C

Brentwood Diagnostic Centre
BRENTWOOD G M C OS

Spire Hartswood Hospital
BRENTWOOD M C CS OS

Nuffield Health Brentwood Hospital
BRENTWOOD C

Lifescan, Regency House
BRIGHTON M P

Brighton & Sussex Medical Schools 
University of Sussex
BRIGHTON G M C P CS OS

Nuffield Health Brighton Hospital
BRIGHTON C

Royal Sussex County Hospital
BROMLEY Ps

The Priory Hospital Hayes Grove
BUCKHURST HILL G M C

Holly House Hospital
CANTERBURY G M

BMI The Chaucer Hospital
CANTERBURY M C

Kent and Canterbury Hospital
CATERHAM G

North Downs Hospital
CHELMSFORD M C

Broomfield Hospital
CHELMSFORD G M C OS

Springfield Hospital
CHELMSFORD M

Chelmsford Medical Centre
CHELMSFORD Ps

The Priory Hospital Chelmsford
CHERTSEY G C

BMI The Runnymede Hospital
CHERTSEY M

Ashford & St Peter’s MRI 
St Peter’s Hospital
CHICHESTER G M C CS OS

Nuffield Health Chichester Hospital
CHICHESTER M C

St Richard’s Hospital
COLCHESTER M

Colchester General Hospital
COLCHESTER G M C OS

Oaks Hospital
CRANBROOK C

Benenden Hospital
CRAWLEY C

Crawley Hospital
CRONDALL G M CS OS

Classic Clare Park Hospital
CROWBOROUGH M

The Horder Centre
CROYDON G M

BMI Shirley Oaks Hospital

DARTFORD G

BMI Fawkham Manor Hospital
DARTFORD M C

Darent Valley Hospital
EASTBOURNE G C

BMI The Esperance Private Hospital
EASTBOURNE M C

Eastbourne Imaging Centre 
Eastbourne District General Hospital
EASTBOURNE Ps

Eastbourne Clinic
EAST GRINSTEAD G OS

McIndoe Surgical Centre
EAST GRINSTEAD M

Queen Victoria Hospital
EPSOM CS

The Clockhouse Medical Practice
FRIMLEY G M C

Frimley Park Hospital
GREAT MISSENDEN G M C

BMI The Chiltern Hospital
GUILDFORD G M P

BMI The Mount Alvernia Hospital
GUILDFORD M C P

Guildford Diagnostic Imaging Centre 
Royal Surrey County Hospital
GUILDFORD G CS OS

Nuffield Health Guildford Hospital
GUILDFORD C

Lifescan
HARLOW M C

Princess Alexandra Hospital
HARPENDEN G M C CS OS

Spire Harpenden Hospital 
HASLEMERE M C

Haslemere MRI, Haslemere Hospital
HASTINGS G M C CS OS

Spire Sussex Hospital
HASTINGS Ps

Sussex Private Clinic
HAVANT G M OS

Spire Portsmouth Hospital
HAYWARDS HEATH C

Haywards Heath Hospital
HAYWARDS HEATH M C

Lister InHealth @ Sussex MRI Centre
HAYWARDS HEATH G C CS OS

Nuffield Health Haywards Heath Hospital
HEMEL HEMPSTEAD C

Hemel Hempstead General Hospital
HIGH WYCOMBE G M C

BMI The Shelburne Hospital
HITCHIN G M OS

Pinehill Hospital
HORLEY G M C OS

Spire Gatwick Park Hospital
HOVE Ps

The Priory Clinic Hove
HYTHE G M C CS OS

Classic St Saviour’s Hospital

South East Continued South East Continued

CS  Cataract surgery.    OS  Oral surgery.



40

MAIDENHEAD Ps

Huntercombe Manor
MAIDSTONE G M C

BMI The Somerfield Hospital
MAIDSTONE M C P

Maidstone Hospital
MARGATE G M C CS OS

Queen Elizabeth The Queen Mother 
Hospital 
(The Spencer Wing)
MEDWAY/CHATHAM G M C CS OS

Spire Alexandra Hospital
MILTON KEYNES G C

BMI The Saxon Clinic
MILTON KEYNES M C

Milton Keynes MRI Unit 
Milton Keynes General Hospital
NEWPORT G M C

St Mary’s Hospital
ORSETT G

Orsett Hospital∆
PORTSMOUTH M C

Queen Alexandra Hospital
PORTSMOUTH M C

St Marys Hospital
PRINCES RISBOROUGH G

BMI The Paddocks Clinic (Daycare patient)

READING G M OS

The Berkshire Independent Hospital
READING G M P CS OS

Classic Dunedin Hospital
READING M C

Royal Berkshire Hospital
REDHILL C

East Surrey Hospital
ROMFORD M C

Havering Alliance MRI, Oldchurch Hospital
SAWBRIDGEWORTH G M C OS

Rivers Hospital
SEVENOAKS Ps

Godden Green Clinic 
SEVENOAKS M C

Sevenoaks Diagnostic Centre
SIDCUP M

Sidcup MRI, Queen Mary’s Hospital
SLOUGH M CS OS

Spire Thames Valley Hospital
SLOUGH G M C

Wexham Park Hospital (Paragon Suite)

SOUTHAMPTON G M C P OS

Spire Southampton Hospital
SOUTHAMPTON Ps

The Priory Hospital Marchwood
SOUTHAMPTON M C CS OS

Nuffield Health Hampshire Hospital
SOUTHEND CS

Phoenix Hospital (Out-patient Cataract Surgery)

SOUTHEND M C

Southend Hospital

SOUTHEND-ON-SEA G CS OS

Spire Wellesley Hospital
STEVENAGE M C

Lister Hospital
THORNTON HEATH M C

MRI Scanning Centre 
Mayday University Hospital
TUNBRIDGE WELLS G M C OS

Spire Tunbridge Wells Hospital
TUNBRIDGE WELLS C

Kent and Sussex Hospital
TUNBRIDGE WELLS C

Lifescan, Lifescan Ltd
TUNBRIDGE WELLS M

Pembury Hospital
TUNBRIDGE WELLS G M CS

Nuffield Health Tunbridge Wells Hospital
TWYFORD R

Lynden Hill Clinic
WADHURST Ps

The Priory Ticehurst House
WATFORD G M CS OS

Spire Bushey Hospital
WATFORD C

Watford General Hospital
WELWYN GARDEN CITY G M

Queen Elizabeth II Hospital
WINCHESTER M

BMI Sarum Road Private Hospital
WINCHESTER M C

Royal Hampshire County Hospital
WINDSOR G M

BMI The Princess Margaret Hospital
WINDSOR Ps

Cardinal Clinic
WOKING Ps

Life Works Community
WOKING Ps

The Priory Hospital Woking
WOKING C CS OS

Nuffield Health Woking Hospital
WORTHING G M

BMI Goring Hall Hospital
WORTHING M C

Worthing General Hospital

Area

 3 South West

BARNSTAPLE G M C

North Devon District Hospital
BATH G M C P

BMI The Bath Clinic
BATH M

South West Imaging Services – Bath
BOURNEMOUTH G M C P CS OS

Nuffield Health Bournemouth Hospital
BRIDGWATER M

Somerset MRI Centre

South East Continued South East Continued

Key: M C R
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BRISTOL M C

Bristol Royal Infirmary
BRISTOL G M C OS

Spire Bristol Hospital
BRISTOL M CS

Nuffield Health Bristol Hospital
BRISTOL M C

Frenchay Hospital
BRISTOL C

Lifescan
BRISTOL M C

Southmead Hospital
BRISTOL Ps

The Priory Hospital Bristol
DORCHESTER G C

BMI The Winterbourne Hospital
DORCHESTER M C

Lister InHealth @ West Dorset MRI Centre
EXETER G M C CS OS

Nuffield Health Exeter Hospital
EXETER M

Global Diagnostics, Exeter
PLYMOUTH M C

Derriford Hospital
PLYMOUTH G M CS OS

Nuffield Health Plymouth Hospital
POOLE G M C

BMI The Harbour Hospital 
SALISBURY G M OS

New Hall Hospital
SALISBURY Ps

Clouds House
SALISBURY M C

Salisbury District Hospital
SHEPTON MALLET M

Shepton Mallet Treatment Centre
SWINDON G M

BMI The Ridgeway Hospital
SWINDON M C

Great Western Hospital
TAUNTON M C

Parkside Wing – Musgrove Park
TAUNTON G M CS OS

Nuffield Health Taunton Hospital
TORQUAY G M OS

Mount Stuart Hospital
TORQUAY M C

Torbay Hospital
TRURO G M

Duchy Hospital
TRURO M C

Royal Cornwall Hospital
WESTON-SUPER-MARE Ps

Broadway Lodge
WESTON-SUPER-MARE G

Weston General Hospital
YEOVIL G M C CS

Yeovil District Hospital (The Kingston Wing)

Area

 4 Midlands West

BANBURY G

BMI The Foscote Hospital
BANBURY M

Horton Treatment Centre
BANBURY C

Horton Hospital
BIRMINGHAM M

Aston Academy of Life Sciences
BIRMINGHAM G M OS

BMI The Edgbaston Hospital
BIRMINGHAM G

BMI The Priory Hospital 
BIRMINGHAM M C

Birmingham Children’s Hospital
BIRMINGHAM P

Birmingham PET Centre, 
Queen Elizabeth Hospital
BIRMINGHAM M C P

MRI Centre The Priory Hospital 
BIRMINGHAM M

Royal Orthopaedic Hospital
BIRMINGHAM G M OS

West Midlands Hospital
BIRMINGHAM Ps

Woodbourne Priory Hospital 
CANNOCK M

Cannock Chase MRI Centre
CHELTENHAM M

Gloucestershire MRI Service
CHELTENHAM G M C CS OS

Nuffield Health Cheltenham Hospital
CHELTENHAM M C

Cheltenham General
COVENTRY G M C P

BMI The Meriden Hospital 
COVENTRY M C

Global Diagnostics – Warwickshire
DROITWICH G C

BMI The Droitwich Spa Hospital
DROITWICH M

Worcestershire Imaging Centre
DUDLEY M C

Russells Hall Hospital MRI/CT Centre
GLOUCESTER M C

Gloucestershire Royal Hospital
GLOUCESTER G M C OS

Winfield Hospital
HEREFORD G M CS

Nuffield Health Hereford Hospital
LEAMINGTON SPA C

Lifescan, The Coach House
LEAMINGTON SPA G M C CS OS

Nuffield Health Warwickshire Hospital
NEWCASTLE-UNDER-LYME M C

Cornwall House Clinic
NEWCASTLE-UNDER-LYME G C CS OS

Nuffield Health North Staffordshire Hospital

South West Continued

CS  Cataract surgery.    OS  Oral surgery.
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NUNEATON G

BMI Nuneaton Private Hospital
NUNEATON M C

George Eliot Hospital
OSWESTRY G M C

Robert Jones and Agnes Hunt Hospital  
(Ludlow Wing)

OXFORD C

Churchill Hospital
OXFORD G

John Radcliffe Hospital
OXFORD G M

Oxford Clinic for Specialist Surgery
OXFORD M

Oxford MRI Unit, John Radcliffe Hospital
OXFORD G M C CS OS

Nuffield Health The Manor Hospital, Oxford
REDDITCH M C

Alexandra Hospital
SHREWSBURY M C

Royal Shrewsbury Hospital
SHREWSBURY G M CS

Nuffield Health Shrewsbury Hospital
SOLIHULL G M C OS

Spire Parkway Hospital
STAFFORD G M

Rowley Hall Hospital
STOKE M C

North Staffordshire Hospital
SUTTON COLDFIELD G M C P CS OS

Spire Little Aston Hospital
TELFORD G

Princess Royal Hospital (Apley Clinic)

TELFORD M C

Shropshire MRI Princess Royal Hospital
WALSALL M

Walsall MRI Centre
WEST BROMWICH M

Lister InHealth @ Sandwell MRI Centre
WOLVERHAMPTON G M C CS OS

Nuffield Health Wolverhampton Hospital
WORCESTER G M C CS OS

Spire South Bank Hospital

Area

 5 Midlands East

BEDFORD M C

Bedford Hospital
BEDFORD 
BMI The Manor Hospital
BOSTON 
Boston Treatment Centre
BOSTON G M C CS

Pilgrim Hospital (The Bostonian)

BURTON-ON-TRENT M C

Burton Clinic
BURY ST EDMUNDS G CS OS

BMI St Edmund’s Hospital

BURY ST EDMUNDS M C

West Suffolk Hospital
CAMBRIDGE G C OS

Spire Cambridge Lea Hospital
CAMBRIDGE M

Mobile Diagnostics Ltd 
Beechwood Medical Centre
CAMBRIDGE C CS

Nuffield Health Cambridge Hospital
CAMBRIDGE G M C

Papworth Hospital
CHESTERFIELD G

BMI Chatsworth Suite, 
Chesterfield Royal Hospital
CHESTERFIELD M C

Chesterfield Royal Hospital NHS Trust
DERBY G M C CS

Nuffield Health Derby Hospital
GREAT YARMOUTH G M C

James Paget Hospital
HUNTINGDON G

Cromwell Clinic
HUNTINGDON G C

Hinchingbrooke Hospital
IPSWICH M C

Ipswich Hospital
IPSWICH G M C CS OS

Nuffield Health Ipswich Hospital
KETTERING G M C OS

Woodland Hospital
KING’S LYNN G M C

BMI The Sandringham Private Hospital
LEICESTER G M C OS

Spire Leicester Hospital
LEICESTER M C

Glenfield General Hospital
LEICESTER M C

Leicester General Hospital
LEICESTER M C CS

Nuffield Health Leicester Hospital
LEICESTER M C

Leicester Royal Infirmary
LINCOLN G M CS OS

BMI Bromhead Hospital
LINCOLN M C

Lincoln County Hospital
LUTON G M C

The Cobham Clinic
(Luton & Dunstable Hospital)

NORTHAMPTON G C

BMI Three Shires Hospital
NORTHAMPTON Ps

Isham House, St Andrew’s Hospital Group
NORTHAMPTON M C

Northampton General Hospital
NORTHAMPTON M C

The Pavillion Clinic Ltd
NORWICH G M C CS OS

Spire Norwich Hospital

Midlands West Continued Midlands East Continued

Key:  G  General hospitals.   M  MRI.    C  CT.   P  PET.   Ps  Psychiatric hospitals.   R  Rehabilitation units.
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NORWICH M C

Global Diagnostics – Norwich
NORWICH Ps

Newmarket House Clinic
NOTTINGHAM G M C

BMI The Park Hospital
NOTTINGHAM M

Lister InHealth @ Nottingham City 
MRI Centre
NOTTINGHAM M C

Nottingham Woodthorpe Hospital
NOTTINGHAM Ps

The Priory Clinic Nottingham
PETERBOROUGH G M C OS

Fitzwilliam Hospital
PETERBOROUGH M C

Peterborough Hospitals NHS Trust 
(Edith Cavell Hospital)

Area

 6 North West

ALTRINCHAM M

Diagnostics UK
The Barrington Medical Centre
ALTRINCHAM Ps

The Priory Hospital Altrincham
BLACKBURN G M C

BMI The Beardwood Hospital
BLACKBURN M C

Queens Park Hospital
BLACKPOOL G M CS OS

Classic Fylde Coast Hospital
BLACKPOOL M C

Victoria Hospital
BOLTON C

Bolton Royal Infirmary
BOLTON G M

BMI The Beaumont Hospital
BOLTON M

Ex-Scan UK Bolton Arena
BURNLEY G M R Ps CS OS

Abbey Gisburne Park Hospital 
BURNLEY M C

Burnley General Hospital
BURY Ps

Priory Highbank Centre
CARLISLE G M CS OS

Abbey Caldew Hospital
CARLISLE M C

Cumberland Infirmary
CARLISLE M

Mobile Diagnostics Ltd 
Eden Medical Group
CHEADLE G M C P

BMI The Alexandra Hospital
CHESTER M C

Countess of Chester Hospital
CHESTER G M CS OS

Nuffield Health The Grosvenor Hospital, Chester

CHORLEY C

Chorley District Hospital
CHORLEY G M OS

Euxton Hall Hospital
CREWE G C

BMI The South Cheshire Private Hospital
CREWE M

Leighton Hospital
LANCASTER G CS

BMI The Lancaster Hospital
LANCASTER M C

Lancaster Royal Infirmary
LIVERPOOL G M C CS OS

Abbey Sefton Hospital – Sefton Suite
University Hospital Aintree
LIVERPOOL G

Liverpool Heart and Chest Hospital
LIVERPOOL G M C CS OS

Classic Lourdes Hospital
LIVERPOOL M

MR & Image Analysis Research Centre
LIVERPOOL M C

University Hospital Aintree (SWL Imaging)

MACCLESFIELD G M CS OS

Classic Regency Hospital
MACCLESFIELD M C

Macclesfield District General Hospital
MANCHESTER M C

Bridgewater Hospital
MANCHESTER G M C OS

Spire Manchester Hospital
MANCHESTER C P

Christie Hospital
MANCHESTER M

North Manchester General Hospital 
(MRI Centre)

MARYPORT M

Mobile Diagnostics Ltd 
Maryport Group Practice
OLDHAM M

Royal Oldham Hospital
ORMSKIRK C

Ormskirk District General Hospital
ORMSKIRK G M OS

Renacres Hospital
PRESCOT C

Whiston Hospital
PRESTON G M OS

Fulwood Hall Hospital
PRESTON M C

Royal Preston Hospital
PRESTON Ps

The Priory Hospital Lancashire
ROCHDALE G M

BMI The Highfield Hospital
ROCHDALE M

Rochdale MRI Centre
RUNCORN C

Halton General Hospital

Midlands East Continued North West Continued

CS  Cataract surgery.    OS  Oral surgery.
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SALFORD G M OS

Oaklands Hospital
SOUTHPORT M C

CT/MRI Scanning Suite 
Southport District General
ST ANNES-ON-SEA M

Direct Medical Imaging
ST HELENS G M C CS

Fairfield Independent Hospital
STOCKPORT M

Stockport Imaging Centre
WARRINGTON G M C OS

Spire Cheshire Hospital
WARRINGTON M

Warrington MRI Unit
WHITEHAVEN G M C

West Cumberland Hospital (Cumbrian Clinic)

WIGAN M C

Royal Albert Edward Infirmary
WIGAN G

Wrightington Hospital for Joint Disease
WIRRAL G M C CS OS

Spire Murrayfield Hospital
WIRRAL M C

Clatterbridge Centre for Oncology

Area

 7 North East

BRADFORD G M C OS

The Yorkshire Clinic
BRADFORD M C

Bradford Royal Infirmary
BRADFORD M C

Eccleshill Treatment Centre
DARLINGTON M

Darlington MRI
DARLINGTON M C P

Woodlands Hospital
DEWSBURY M

Dewsbury MRI Centre
DONCASTER G OS

Park Hill Hospital
DONCASTER M

Doncaster Royal Infirmary – MRI Centre
ELLAND G M C CS OS

Classic Elland Hospital
GRIMSBY M

Diana, The Princess of Wales Hospital
GRIMSBY G

St Hugh’s Hospital
HALIFAX M C

Calderdale MRI/CT Imaging Unit 
Calderdale General Hospital
HARROGATE G M CS

BMI The Duchy Hospital
HARROGATE Ps

Harrogate Clinic 
HARROGATE M C

Harrogate District Hospital

Key:  G  General hospitals.   M  MRI.    C  CT.   P  PET.   Ps  Psychiatric hospitals.   R  Rehabilitation units.

HARTLEPOOL M

Hartlepool MRI Centre
HUDDERSFIELD M Ps CS

BMI The Huddersfield Hospital
HUDDERSFIELD C

Huddersfield Royal Infirmary
HULL G M C CS OS

Classic Hull & East Riding Hospital
HULL M C P CS

Nuffield Health Hull Hospital
LEEDS G M C OS

Spire Leeds Hospital
LEEDS G M CS OS

Classic Methley Park Hospital
LEEDS M C CS OS

Nuffield Health Leeds Hospital
MIDDLESBROUGH M

Park View Medical Clinic
MIDDLESBROUGH M C

South Cleveland Hospital
NEWCASTLE M

Newcastle Magnetic Resonance Centre
NEWCASTLE-UPON-TYNE G M C CS

Nuffield Health Newcastle-Upon-Tyne Hospital
NEWCASTLE-UPON-TYNE M

The Newcastle Clinic
NORTON G M CS OS

Nuffield Health Tees Hospital
PONTEFRACT C

Pontefract General Infirmary
ROTHERHAM M C

Rotherham District General Hospital
SCARBOROUGH M C

Scarborough Hospital
SCUNTHORPE G C CS

Scunthorpe General Hospital
SHEFFIELD G M C P

BMI Thornbury Hospital
SHEFFIELD M C

Claremont Hospital
SHEFFIELD M C

Royal Hallamshire Hospital
STOCKTON-ON-TEES M

North Tees MRI Centre
WAKEFIELD C

Pinderfields Hospital/MRI Centre
WASHINGTON G M C OS

Spire Washington Hospital
YORK M

York Diagnostic Imaging Centre
YORK G M CS OS

Nuffield Health York Hospital
YORK Ps

The Retreat
YORK M C

York District Hospital

North West Continued North East Continued
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 8 Wales

ABERGAVENNY M C

Nevill Hall Hospital
ABERYSTWYTH G

Bronglais General Hospital∆
BRIDGEND G

Princess of Wales Hospital (Bridgend Clinic)

CARDIFF M P CS OS

Spire Cardiff Hospital
CARDIFF M C

Royal Glamorgan Hospital
CARDIFF M C

University Hospital of Wales
CARDIFF M C

Velindre Hospital
CARDIFF M

Wide Open MRI of Cardiff
CARMARTHEN G M

BMI The Werndale Private Hospital
NEWPORT M C

Royal Gwent Hospital
NEWPORT G M

St Joseph’s Private Hospital
PENARTH M C

Llandough Hospital
PONTYCLUN M

Vale Clinic
RHYL M C

Glan Clwyd District General Hospital
SWANSEA M C

Morriston Hospital, Swansea NHS Trust
SWANSEA G

Sancta Maria Hospital
SWANSEA C

Singleton Hospital, Swansea NHS Trust
WREXHAM G M CS OS

Classic Yale Hospital
WREXHAM C

Wrexham Maelor Hospital

CS  Cataract surgery.    OS  Oral surgery.

Area

 9 Scotland

ABERDEEN C

Aberdeen Royal Infirmary
ABERDEEN C

BMI The Albyn Hospital
ABERDEEN OS

The Dental Practice – Aberdeen
ABERDEEN M P

University of Aberdeen
ABERDEEN M

Woodend Hospital
AYR M C

Ayr Hospital
AYRSHIRE G M CS OS

Abbey Carrick Glen Hospital
BRECHIN M C

Stracathro Hospital
DUNDEE G

BMI Fernbrae Hospital
DUNDEE M C

Ninewells Hospital
EDINBURGH G M C CS OS

Spire Murrayfield Hospital
EDINBURGH M C

Errington and MR Associates
EDINBURGH Ps

The Huntercombe Hospital Edinburgh
GLASGOW G M C

BMI Ross Hall Hospital
GLASGOW M C

Golden Jubilee National Hospital
GLASGOW M C CS

Nuffield Health Glasgow Hospital
GLASGOW Ps

The Priory Hospital Glasgow
INVERNESS G M C

Raigmore Hospital∆
KILMARNOCK M C

Crosshouse Hospital
MELROSE G M C

Borders General Hospital∆
PERTH M C

Perth Royal Infirmary
STIRLING G CS OS

Abbey King’s Park Hospital
WEST LINTON Ps

Castle Craig Clinic
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 10 Northern Ireland 

ANTRIM G

Antrim Hospital∆
BALLYKELLY G CS OS

North West Independent Clinic
BELFAST C

3 Five Two Imaging Centre
BELFAST G

Belfast City Hospital∆
BELFAST M

Belvoir Park Hospital
BELFAST G M C

Musgrave Park Hospital
BELFAST M

Northern MRI
BELFAST G

Royal Belfast Hospital for Sick Children∆
BELFAST G M C

Royal Victoria Hospital
BELFAST G C

Ulster Independent Clinic
COLERAINE M

The Scan Centre
DUNDONALD G C

Ulster Hospital∆
ENNISKILLEN C

Erne Hospital
MAGHERAFELT G

Mid Ulster Hospital∆
NEWRY G

Daisy Hill Hospital∆
NEWTOWNARDS G

Ards Hospital∆
OMAGH C

Tyrone County Hospital

Area

 11 Isle of Man/Channel Islands

DOUGLAS G M C

Noble’s Isle of Man Hospital
(Although this hospital is included in our network we do not have 
a contract with them at the time of going to press. We will pay 
fees charged at this hospital up to the daily rates published by 
the hospital).

RAMSEY G

Ramsey Cottage Hospital∆
GUERNSEY G M C

Princess Elizabeth Hospital (Victoria Wing)

JERSEY G M C

General Hospital

Key:  G  General hospitals.   M  MRI.    C  CT.   P  PET.   Ps  Psychiatric hospitals.   R  Rehabilitation units.



47

notes



48

notes





H
AP

/H
AG

-ID
O

H
-0

31
1

AXA: a world leader in financial protection

motor
property
leisure & travel
healthcare 
personal accident 
business packages
liability
marine

1800 88 2236
www.axa.com.my

AXA Group in 2009
•	 90.1	billion	euros	in	revenues
•	 1,014	billion	euros	in	assets	under	management
•	 216,095	employees	worldwide	working	to	deliver	the	right	solutions	and	

top	quality	service	to	our	customers
•	 96	million	customers	across	the	globe	have	placed	their	trust	in	AXA	to:	

-		Insure	their	property	(vehicles,	homes,	equipment)	
-		Provide	health	and	personal	protection	coverage	for	their	families	or																		
			employees	
-		Manage	their	personal	or	corporate	assets

AXA Affin General Insurance Berhad
•	 one	of	the	top	general	insurers	in	Malaysia
•	 over	130	years	of	local	experience	in	Asia
•	 about	700	professional,	well-trained	and	caring	employees
•	 wide	range	of	SMART	products	for	individual	and	business	needs

AXA Affin General Insurance Berhad		(23820-W)

Ground	Floor,	Wisma	Boustead,	71	Jalan	Raja	Chulan
50200	Kuala	Lumpur,	Malaysia
Tel:	(603)	2170	8282		Fax:	(603)	2031	7282
E-mail:	customer.service@axa.com.my




